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MINUTES OF THE MEETING OF THE PERMANENT TRADE FACILITATION 

COMMITTEE (IMPORT) APRIL HELD ON 25/05/2023 

1 

The PTFC meeting held through physical mode on 25/05/2023 was chaired by 

Shri. D. S. Garbyal, Commissioner of Customs (Gen NS-II) and attended by Shri Dipak 

Kumar Gupta, Commissioner of Customs (NS-) and Shri Sanjeev Kumar Singh, 

Commissioner of Customs (NS-II). 
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Sr. No. Names(S. Shri /Ms./Mrs.) 
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OFFICE OF THE PRCOMMISSIONER OF CUSTOMS 
NS- D. 

HeGraU HGT (31IOAPPRAISING MAIN (IMPORT) 

IGKGIG A 0HRICch HGJA WAHARLAL 

NEHRU CUSTOM HOUSE, AT/SHEVA, 

GGT TAL-3UURAN,: AI/ DISTRICT 
{RU3RAIGAD, HARIPTMAHARASHTRA-400707, 

4Aalemail : 
appraisingmain.jnch@ gov.intHSTelephone No: 022 

27244979) 
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The meeting was attended by the following members/participants of the trade: -

Paras Shah 

Sanjay C. Singote 

Maruti R. Gadge 
Ashok Kumar Saini 

Paresh Shah 

Salim Shikalgar 

Lalitendu Mohanty 

Subhash Bangar 

Venkatram Narayanan 

Gandhar R. Patil 

Ashish D. Gharat 

Manish Kumar 

Virendra Gadekar 

Navneet Kadu 

Rajendra K. Salve 

Organisation/Association 

BCBA 

BCBA 

BCBA 

BCBA 

WISA 

CFSAI 
CFSAI 

CFSAI 
CFSAI 

Hia /Date: - .06.2023 

CONTINENTAL 

JWC/JWR 
CSLA/MANSA 

BMCT 

BMCT 

CPP DIVVYA 

Mode of 

attendance in 

PTFC 

Physical 
Physical 

Physical 
Physical 
Physical 
Physical 

Physical 
Physical 
Physical 
Physical 
Physical 
Physical 

Physical 

Physical 
Physical 

Physical 
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Sr.No. 

1. 

3. 

DixitH.Gharat 
Om Prakash Agrawal 

Kamal S., Shah 

Guroraj Kulkarni 
Chitra Meena 

Following Officers from the department attended the meeting: 

Names(Shri/Ms./Mrs.) 

Smt. Hemlata Rai 

Shri. Tariq Mabood 

Shri. V. Ramanadha Reddy 

CPP DHHA 
MSWÄ 

Dre-AGENDA POINTS: 

BCBA 

CONCOR 

CONCOR 

uaf/Response: 

Designation 

Physical 
Physical 

CSLA RI 3ORI I GRId-cIAgenda Points raised by CSLA 

Physical 

Ms. Hemlata Rai, Addl. Commissioner of Customs, Appraising Main (Import) 
JNCH, started the discussion on the agenda points of the meeting relating to the import. 

Physical 

Addl. Commissioner, Customs 

Addl. Commissioner, Customs 

Addl. Commissioner, Customs 

1. BL0fa-<iGAI 01WAgenda Point No.0l: Inconsistent Performance of ICEGATE 
System 

a. ICEGATE is working slow since last two weeks. On most of the occasions IGM is 
not processed till 24-36 hours and when processed output files are not generated. 
Hence shipping lines are unable to track whether all Import BLs of IGM and all 
shipping bills of EGM have been accepted or not. This has become a regular issue 
since the last two weeks. On a few occasions matters have been brought to the notice 
of JNCH & ADG ICEGATE also, The matter was escalated by JNCH to ICEGATE 
team too but still output files have not yet been generated. We request JNCH to take 
up this matter with ICEGATE and request them to arrange output files of all pending 
IGM & EGM cases and arrange alternative options to file IGM /EGM in order to 
avoid last minute hassles of vessel berthing. 

Commissioner of Customs, NS-I, JNCH, stated that these issues have been brought to 
the notice of DG System who are attending such issues promptly. However, it may be 
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relevant to mention that Board as well as JNCH has also been taking very proactive 

steps in this matter to ensure that the Trade does not face difficulties. 

In addition, Additional Commissioner stated that as and when such issue arises tickets 

are being raised by the concerned officers as well as the importer. 

Closed) 

4) DArIAGENDA POINTS: 
BCBA GRI JOYI | Dd-cIAgenda Points raised by BCBA 

2. rI- HAL 02/Agenda Point No.02: Delay experienced in Faceless Assessment 

at FAG Level -request for monitoring. 

a. Since past one month, several delays in Assessment at FAG are being experienced. 

Trade has escalated the matter under AEM, inpsite of the same, delays are 

experienced. 

ufffnAI/Response: 

(farg TH/ Point 

Additional Commissioner, Hemlata Rai, stated that no specific incidence or instance 

have been mentioned in the agenda point. However, the issue is being monitored at 

ADC level on day to day basis, and in case any such issue is brought to the notice then 
the matter shall be taken up with concerned FAG for resolution of the issue. 

Meanwhile, the stakeholders were requested to report any specific issued faced by 

them. 

Closed) 

(tag HTR/ Point 

3. BreGH0GAI 03/Agenda Point No,03: Withdrawal of Certain Public Notices. 

a PN 184-2016- pertaining to "Clarification in respect of "part delivery" where O0C 
is obtained at DPD/RMS Facilitation Centre at JNCH" 

gftfc/Response 

b. PN 34/2022 issued by JNCH is not being honoured by other FAG locations. BE are 
being assessed finally and at time of 00C, PAG are insisting for Provisional causing 
delay in clearances. Request for cancellation of said PN. 
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With respect to P. N. No. 184/2016 dated 02.01.2017, the Chair stated that whenever 

such issues are faced by the stakeholders, the same should be discussed with concerned 

Additional Commissioner of Customs (Docks) for understanding the entire issue. And, 

if required, matter could be discussed with concerned Commissioner in-charge, and 

decision on the subject matter will be taken accordingly. Further, Additional 

Commissioner, Hemalata Rai, stated that the said public notice is to facilitate the 

trade, so may not be required to be withdrawn. 

GEN/AG/MTG/TMCI2/2023-A/M(I)-Olo Commr-CUS-Nhava Sheva-l 

With respect to P. N. No. 34/2022 dated 17.05.2023, Commissioner of Customs, NS-I 

stated that said PN shalI be circulated in the respective NACs to be held on 

26.05.2023. The Chair observed that normally Docks Officer will raise objection only 

after scrutinizing the documents uploaded on e-sanchit especially regarding mismatch 

of supplier's name or CO0 etc., adding that the decision of provisional assessment is 

such cases appears reasonable. The Chair also suggested that whenever a PN with 

respect to assessment is issued by JNCH, the same shall be circulated to the concerned 

NAC according to the Custom Tariff Heading. All such cases can be recalled at PAG 

for correct assessment. 

The members of the meeting were informed that the date and mode of conducting 
the next PTFC meeting shall be informed well in advance. AIl the ASsociation members 

were requested to forward their agenda points, any, at least 07 working days in 

by e-mail to Appraising Main (Import) Section on advance 

5. 

appraisingmain.jnch@gov.in for taking up the issue in the upcoming PTFC meeting. 

6. 

The meeting ended with a vote of thanks to the Chair. 

(farg TH / Point Closed) 

This issues with the approval of the Commissioner of Customs, NS-I. 

7. 

members. 

taTo, 

Minutes are placed on the JNCH website and also sent through emails to the 

(AAsh Goel) 
34 31Ych, HIH1gco /Dy. Commissioner of Customs, 

HAAOqu yA(ATT/Appraising Main (1), 
GTEA, EIAI AAT/ JNCH, Nhava Sheva. 
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ttyft rt HGFIagTEZTH /AI he Members of PTFC(through email) 
uftfetft/Copy to :$Ho HE44 ) 

1. H Iyh, H0HI, H4a 34G-II/Chief Commissioner of Customs, MUM Zone-II; 
2. Ter R HEI A}IE, HrEITI AAI TE1f1ÈICTA, jes/The Principal Add. Director 

General, Directorate General of Tax Payers Services, Mumbai Zonal Unit, room No 

138/139, New Custom House, Mumbai-40000 1 (mzu-dgtps@gov.in); 
3. layiet, 349UH D, HasThe Ombudsman, Indirect Taxes, Mumbai; 
4. H1geH AYH, y9$ 3jaG-IV Commissioner of Customs, MUMbai Zone-Il; 
5. T YRHYt AYh, Tyya, AI AAI /AlI ADCs/JCs JNCH, Nhava Sheva, 
6) T 34rEIATYGH, GIIya, -EIAI AAI /AII DCs/ACs JNCH, Nhava Sheva; 

fa/ACIDC, EDI, JNCH, Nhava Sheva, for uploading in JNCH website:; 
8) HufeA uft/Ofice Copy. 
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