
OFFICE OF THE COMMISSIONER OF CUSTOMS (NS-I) 
afs HST (Frrfa) APPRAISING MAIN (EXPORT 

TaTFKAIT ÀRs ur T/JAWAHARLAL NEHRU CUSTOM HOUSE, aISHEVA, 
ar TAL-3T/URAN,:MTDISTRICT. TTERAIGAD, HETTP MAHARASHTRA-400707, 

email apmainexp@iawaharcustoms.gov.in HT/Telephone No: 022-27242700)

fiT /Date:- 0 7.02.2023 
5T. H/F.No. S/12-Gen-03/2022-23 AM(x) Pt. XI 

fT 31/01/2023 TK *KrÍ TYK KfAUT Efaa" Auf) dETT 

MINUTES OF THE MEETING OF THE PERMANENT TRADE FACILITATION

COMMITTEE (EXPORT) HELD ON 31/01/2023 

The PTFC meeting for the month of January, 2023 held through video 

conference as well as through physical attendance on 31/01/2023 was chaired 

by Shri. D. S. Garbyal, Commissioner of Customs (NS-General and NS-II) and 
attended by Sanjeev Kumar Singh, Commissioner of Customs (NS-II). 

The meeting was attended by the following members/participants of 

trade:- 

Mode of (TOHT/ UGATH) 
attendance

Organisation/Association 
Sr. No Names(S. Shri /Ms./Mrs.) in PTFC 

Physical Ganpat Korade BCBA 1 

BCBA Physical 
2 Maruti R Gadge 

WISA Physical 
3 Paresh Shah 

CFSAI Physical 
Salim Shikalgau 4 

Physical 
Hiren Ruparel BCBA 5 

BCBA Physical 
6 Ashok Kumar Saini 

NAGARKOT CB Physical 
7 Om Prakash Aggarwal 

WISA Physical 
8 Nimish Desai 

Virtual 
BCBA 
ATC CHA 

9 Dushyant Mulani 
Virtual 

10 Girish Gaikwad 

Virtual 
Jude Fernandes INDEV CFS 

11 
Virtual JWC CFS Manoj Nair 

Neelesh Datir 

12 
Virtual 

AILBIEA 13 
Virtual 

Paresh Thakkar BCBA 14 
Virtual 

PCS Group 
15 Paresh Shah 

Virtual 
BCBA 16 Rahul V Bhojani 

Virtual 
JM Baxi 17 Paresh Vaivade 

Virtual 
Godrej Group 

18 Rakesh Mistry 
Virtual 

Sea Horse GroupP 
19 Ram lyer Virtual 

Shailendra R. Penkar JM Baxi 
20 Virtual 

Srinivas Subramanian Sea Bird 
21 Virtual 

Subhash Bangaar 
All Cargo CFS 

22 
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23 Vijay Kumar CFSAI Virtual 
24 Vinay Thakur BMCT Virtual 

25 Vinayak Baparaj Varad Logistics Virtual 

26 Virendra Gadekar BMCT Virtual 
27 Yatin M Baxi Virtual 

28 Bakshi MD Hanif Samsara/MANSA Virtual 
29 Manish Kumar MSC Virtual 

30 Rekha CSLA Virtual 

31 Sunil Vaswani CSLA Virtual 

32 Ketan SK Agency CB Virtual 
33 Yogesh Shelar CDSCO/ JNPT Virtual 

34 Umesh Grover CFSAI Virtual 

35 Daniel CSLA /csla@bombaychamber.com Virtual 

2. 

Following Officers from the department attended the meeting:- 

Sr.No. Designation Names(S. 
Shri/Ms./Mrs.)

1. Mamta Saini Additional Commissioner, Customs 

3. Ms. Mamta Saini, Additional Commissioner of Customs, JNCH started the 

discussion on the agenda points of the meeting related to the General 

Commissionerate. 

GENERAL COMMISSIONERATE 

(4 Agenda points proposed by Maritime Association of Nationwide Shipping 
Agencies- India (MANSA) 

Tafa-z rAT 1/ AGENDA POINT NO. 1: 
At BMCT, for Agency /Husbandry services i.e. Boarding / Immigration PHO

Sign on Sign off, vehicles need to take a long route and it is very costly and time 

consuming. Terminal is not allowing to use the internal - TP3 road for vehicle 
movement. 

fA41/Response: The Chair stated that MANSA to first write to BMCTPL, JNPT 
and Immigration and send the copy to Commissioner of Customs, NS-General. 

fa UI 2./ AGENDA POINT NO, 2: Passes and permission for returnable 
materials for the workshop process at BMCT is very cumbersome 

a) First we have to approach BMCT Security Cabin for checking of documents. 
b) We have to obtain Signature from BMCT SDM on Covering letter. 
c) We have to obtain Signature on pasess from Safety Ofticers of BMCT. 

d) We have to submit the pass forms at CISF for final approval.

Whereas at other terminals we are directly getting the passes from CISF without 
any signature from the Terminal. 

T/Response: The Chair asked the MANSA to re-check the procedure and 
inform the same to Commissioner of Customs, NS-General. 
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af eT 3./ AGENDA POINT NO. 3: Safety instructions are mandatory Many times safety officers are out of the office and visitors have to wait for instructions. For Short port stay Vessels, it is difficult to complete the workshop activities if the time is wasted for getting the safety instructions. If BMCT provide web site for safety instructions, then visitors will be able to follow the online instructions.

f T/Response: The Chair asked the MANSA to first write to the BMCTPL and 
copy the same to Commissioner of Customs, NS-General. 

(11) Agenda points proposed by Container Shipping Lines Association(India (CSLA) 

HR AT 1./ AGENDA POINT NO. 1: Multiple CFS request from different 
parties: 

This is to bring to your kind attention the unethical practices being resorted to 
by unauthorised agents freelancers which are creating serious issues for the 
trade. Our earlier communication dated the 18th of April 2021, addressed to the then 
Chief Commissioner Mr. Rajiv Talwar, is attached for your kind information. The recent 
instance as reported by one of our member lines, MSC, pertaining to a DPD-CFS 
shipment is given below: 

) On 14/10/22 Mail from CHA Chinubhai kalidass & Bros to movement of 

cargo Take Care CFS. 
On 21/12/22 
(firstglobe8 1@gmail.com) for the same Master B/L requested for ICTPL 

(GLOBICON) CFS movement. 

i Mail from First Globe Logistics Pvt Ltd 

The first request was made two months ago while second at the time of finalizing 
the IGM and hence the second request was taken into consideration by the line at the 

time of filing of the IGM. 
The consignee Krishna Pectins Pvt. Ltd later disputed the movement done to 

ICTPL (GLOBICON) CFS due to the higher tariff charged which was not as per their 
agreement for the choice of CFS and First Globe Logistics Pvt Ltd was an unknown party 
to them who had fraudulently made the request for the change of CFS. 

We therefore request JNCH to please take immediate action & ban all such 
unauthorised agents / freelancers who fraudulently get containers diverted to "their 
choice of CFSs" 
shipping ines. 

aa/Response: The Chair stated that whenever there are multiple requests 

then shipping lines to first contact with the importer and find out which request 

is genuine. If such instance happen again then please bring it to the notice of 

Customs. Purther, BCBA is directed to note that importer should not resort to 

without the knowledge of the consignee & create confusion for the 

such practices of nominating multiple Customns 

communications which are not defined in the Public Notices may not be 

entertained by shipping lines. 

Brokers. Modes of 

(III) Agenda points proposed by Brihanmumbal Custom Brokers Association
BCBA 

rfroT 1./ AGENDA POINT No. 1:- Issues with DPD Registration causing 
major challenges for New Registratlons:

Due to ongoing issues with JNPT System, the online submission and processing
of DPD Registration is majorly impacted causing hardship to the trade. Also Trade is not 
able to take benefit of Landmark JNCH Public Notice 71/2021 which permits even a 

single facilitated BE to be eligible for Direct Port Delivery. 

Suggestion: 
(a Immediate resumption of the online system of DPD Registration
(5) Monitoring and further encouragement to trade towards opting for DPD. 

TIRT/Response: The Chair stated that issue has already been resolved.

Page 3 of 5 



ATfareI 2./ AGENDA POINT NO. 2: Heavy congestion at the BMCTPL Gate leading to delay in clearance of Export Consignments: 
gffaaT/Response: The Chair asked the concerned person to send request to Commissioner of Customs, NS-II and Commissioner of Customs, NS-General and the same will be examined. 

EXPORT COMMISSIONERATE 

4. Ms. Mamta Saini, Additional Commissioner of Customs, started the 
discussion on the agenda points of the meeting related to the Export 
Commisionerate. 

(IV BCBA TR 35NT JNT T I Agenda points proposed by 
Brihanmumbai Custom Brokers Association (BCBAJ 

TTTTT 1./ AGENDA POINT NO. 1: Eamination delay at JWR CFS: 

We appreciate your efforts for issuing Offce Order No 258/2022-23 dated 
29.12.2022. We request expedite Custom Clearance process as laid down in the 

above Office Order. 
fef/Response: The chair stated that Docks officer will be sensitized to follow 

the Public Notice 113/2017. 

TfRTIT 2./ AGENDA POINT NO. 2: Review of PN No 01/2023 regarding 
Procedure for Back to Town of Export Cargo at JN Customs: 

We request for a review of the process laid down in PN 01/2023 towards the 

requirement of 100% examination for cargo / containers for which registration and 

/ or LEO has been done. All such cargo / containers are duly processed by Customs 

after due verification and hence should be allowed for back to town on the basis of 

"Seal Intact" verification. 

The chair stated that Public Notice No. 01/2023 has been 
ff/Response: 
issued in consultation with the BCBA and request of the BCBA wil1 be examined. 

rif 41 3./ AGENDA POINT NO. 3:- Online payment of fees / charges levied 

by Customs: 

Based on the applicable public notice/circulars, fees are being levied on Exporter 

for Shipping Bill amendments, Error rectifications of IGST refunds etc. We request 

for a facility to make online payment of such fees so that exporters are not required 

to approach the Custom House. This will not only help in avoiding physical presence 

but also ensure proper accountability of payments. 

fi4T/Response: The chair asked the BCBA to provide the data of the total no. 

of shipping bills in which manual amendments have been done. 

Further, it is directed by the chair that all the previous agenda points on 

which action still not taken may be treated as actionable agenda which are stil1 

pending. 

The members of the meeting were informed that the date and mode of 

conducting next PTFC meeting shall be informed well in advance. All the 

Association members were requested to forward their agenda points, if any, 

at least 07 working days in advance by e-mail to Appraising Main (Export) 

Section on apmainexp@jawaharcustoms.gov.in for taking up the issue in 

the upcoming PTFC meeting. 

5. 
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The meeting ended with vote of thanks to the Chair. 
This issues with the approval of the Commissioner of Customs, NS-II. 

7 
Minutes are placed on JNCH website and also being sent through emails 

8. 

to the members. 

(Kuldeep Kumbhar) 
34 34T, tATIT/Dy. Commissioner of Customs, FTETT HHfAuta)/Appraising Main (Export), 

TYTEYT, T T-I1/ JNCH, Nhava Sheva-l. TTo, 
ttgeit F HEÅ ` THTEZHX IAll the Members of PTFC(through emau faff.Copy to :( 7 TETH ) 

1) T 34IT, HTATJ, IT T7-II/Chief Commissioner of Customs, Mumbai 
Zone-lI; 
2) 7Y77 3TT HET MeTT, TETAT ÀAT H�IARTTT, HTEThe Principal Add. Director 

General, Directorate General of Tax Payers Services, Mumbai Zonal Unit, 
room No 138/139, New Custom House, 
dgtps@gov.in); 

Mumbai-400001 (mzu- 

3) T, T4VT , Tt/The Ombudsman, Indirect Taxes, Mumbai; 
4) tt4T TZT, TET *7I/ Commissioner of Customs, Mumbai Zone-Il; 
5) THt 3TTIT STI, TTIT, T ÀT Al ADCs/JCs JNCH, Nhava Sheva; 

6) FHT T/AET ATIT, T, TAT T AIl DCs/ACs JNCH, Nhava Sheva; 

f/AC/Dc, EDI, JNCH, Nhava Sheva, for uploading on JNCH website 
8) T fAOfice Copy. 
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