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MINUTES OF THE MEETING OF THE PERMANENT TRADE FACILITATION COMMITTEE 

(IMPORT) JULY HELD ON 31/07/2023 
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The PTFC meeting held through physical mode on 31/07/2023 was chaired by Shri. D. S. 
Garbyal. Commissioner of Customs (Gen/NS-III)and attended by Shri Dipak Kumar Gupta. 

Commissioner of Customs (NS-I) and Shri Sonal Bajaj, Commissioner of Customs (NS-V) and 
Shri Sanjeev Kumar Singh. Commissioner of Customs (NS-I). 
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OFFICE OF THE COMMISSIONER OF CUSTOMS (NS-), 
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The meeting was attended by the following members/participants of the trade: 

Ashish Pednekar 

Omprakash Agarwal 
Karunakar .S. Shetty 

Nirav Thakar 

Ganpat P.Korade 

Hiren Ruparel 
Pavesh.k. Thakkar 

Nimesh Desai 

Maruti R Gadge 
Venkatram Narayanan 

S Srinivas 

Vijay Kumar 
Bakshi Md Hanif 

Monish Kumar 

Marks Fernandes 

Sandeep Tawde 
Victor Fernandes 

Kalpesh Pise 

Ratvadeep Kasture 
Devendra Nath 
Sunil Vaswani 
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Arvind Hiwale 
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Dissul Gharat 

Ravi Kumar 
CY Chot 

Sanjay Shingote 

Rajendrak Salve 
Umesh Shetty 
Manohar S Acharekar 

Salim Shikalgar 
Jacob Thomas 

Virendra Gadekar 

Avinash Satardekar 

Sr.No. 

Kamal Shah 

Paras Shah 

Vinayak Aparaj 
Dushyant Mulani 

Names(Shri/Ms./Mrs.) 

Shri Tarig Mabood 

Shri Prasanna V. Pattanashetti 

Smt Mamta Saini 

Shri Vaibhav Pagare 

Shri P.K. Agrawal 

O/o ADC(|) Assistant Duty Controller 

Shri K.K. Prasad 

Ms. Usha Nilkanth Bhoyar 

CPP 

CSLA 

CSLA 

BCBA 

Divuya CPP 

DP World Logistics 
DP World Multimodel 
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Addl. Commissioner, Customs 

Addl. Commissioner, Customs 

Addl. Commissioner, Customs 

Addl. Commissioner, Customs 

Commissioner of customs(in-situ) 

Addl. Commissioner, Customs 

Joint Commissioner, Customs 

Shri Tariq Mabood, Addl. Commissioner of Customs, Appraising Main (Import) JNCH. 

started the discussion on the agenda points of the meeting relating to the import. 

i. T0dHRAI Ol/Agenda Point No.01:Process for generation of Test report at Group 

(a) In case of several commodities (example CTH 38089340/5703.29.80)- FAG are not 

considering previous test report and insisting on sampling. There are challenges being faced in 
generating test report from docks due to which same is required to be generated from group. The 
lile for permission in this case is sent to the Additional Commissioner in all cases, and this 

process in e-office is taking considerable time. Also, such TR can be generated well in advance 
by the Group AO, to avoid delays. 



afafshResponse: 

The matter will be looked into and examined. Necessary steps will be taken to 
address the issue including amendment in the Publie Notice issued in this regard. 

ii tdHI 02/Agenda Point No.02: Delay in Faceless Assessnment, no response despite AEM. 

(a) There are several cases of significant delays being experienced across several FAGs and 
despite raising the same in AM-timely resolution of the same is yet to be awaited. 

(b) Many cases are brought to knowledge of TSK through timely e-mails, however the 
resolution takes significant time. 

uftfhT/Response: 

(faqua/ Point Closed) 

Department may be approached in case there is delay in assessment. However, it 
was pointed out that on receipt of such information the matter is always taken up on 
priority with the Concerned FAG. 

iii. rtd-iGI 03/Agenda Point No.03:Inerease in number of queries including first check and 100% examination order. 

We are compiling list of cases to be shared with department. However, requesting 
sensitization to be done across FAGs towards adhering to multiple Board Circular and 
Instructions towards expeditious assessment and clearances. 

gfafsyResponse: 

100% order is being given in RMS waiting Bills of Entry. Trade requested that such RMS 
waiting Bills of Entry be diverted to PAG rather than FAG. 

(faguTa/ Point Closed) 

The details of specific Bills of Entries may be shared by the trade at the time of 

examination and querv so that the matter may be examined and necessary steps may be 

taken. 

the issue in such cases. 
Data will be retrieved from system for such Bills of Entry and analyzed to address 

iv. Ta0I 04/Agenda Point No.04: 

All DC should find out the percentage of such Bill of Entry where no RMS 
instructions are given and the Appraising Officer has given 100% examination order. 

gfafgoT/Response: 

(Action- AC/DC Group I, II, II(A-B),II(C-F), 
IIG,II(H-K), III, IV, V, VA), V(B), VI), 

There are increasing cases of valuation queries being observed at the time of Out of Charge. 
either at Docks or RMS cell. It is requested that directions be clarified on grounds for raising 
valuation queries at time of Out of Charge. 



As far as RMS is concerned, there is no such specific cases brought to its notice. 
As far as Docks is concerned, if there is an apparent under valuation, the Docks 

office should raise the issue with the approval of the JCADC Docks. At the time of Out of 

Charge by RMS/FC, the docks officer has to refer the issue to both the Group as well as the 
post clearance audit asprovidedin the Board's Cireular in this regard. 

V. 

issues. 

There are various instances wherein IDPMS messages are not being updated in the portal. 
This is creating difficulty to Importers. This issue was addressed in the ACC PTFC meeting held 

on 30.06.2023 and ACC Customs have informed that those members who are facing IDPMS 
problems of their Importers at ACC, Mumbai are requested to contact EDI section. ACC. 

Mumbai who have assured that the issue will be referred to RB/DG Systems to resolve the same 
as recorded in the minutes of the ACC PTFC meeting held on 30.06.2023. 

tfdt0OI 05/Agenda Point No.05:Non-updation of IDPMS portal. 

(fazuun/ Point Closed) 

ufafsResponse: 

4) 

We request that similar instruction may kindly be given at JNCH to resolve IDPMS 

The concerned authority at JNCH may refer the issue to RBI/DG systems to resolve 
it as soon as possible. 

(Action pending- EDI) 

CSLADSRIJOYIIUIOTIAgenda Points raised by CSLA 

ufafsn yT/Response: 

i. Td-iRol 01/Agenda Point No.01:Erratic functioning of ICEGATE System 

ICEGATE system is functioning erratically since last few weeks. Shipping lines are unable to 
file IGM/EGM on time. This issue has been flagged to the ICEGATE team on many occasions. 

But there is no response from them. ICEGATE system works for 5-10 minutes only and 
thereafter it stops functioning for another 4-5 hours. Sometimes files are accepted in ICEGATE 
1.5 version and sometimes files are accepted in 2.0 version. The IGM acknowledgment is 
generated properly in 1.5 version with BL & Container wise validation status. But in 2.0 version 

the output file is not generated properly. ICEGATE system throws the error "header validation 

failed" for 4-5 times when a file is uploaded in a new version, thereafter the same file is 
accepted. This delays the inward entry process and leads to late bill of entry filing / penalty 
cases. JNCH is requested to take up this matter with ICEGATE and provide resolution to avoid 
last minute hassles. 

Whenever such breakdown happens it should be immediately be informed to the 
authority so that it can be resolved as soon as possible after getting verification from DG 
systems, EDI. Hence, it was also explaincd that JNCH has always taken proactive steps to 
address such issues in the past. 



i HTidil 02IAgenda Point No.02: 

Weighment slip duly endorsed by CFS to be accepted as weight proof for gross weight IGM 
amendment-Presently the amendnment application for change in gross weight is forwarded to 
dock officer tor weighment verification. The docks officer endorses the weighment slip basis on 
CFS endorseinent only. This delays the amendment process at least by 2 days. However, the 
weighment slip duly endorsed by CFS is submitted by the applicant along with the amendment 
application itself. The amendment processing time can be reduced if weighment slip duly 
endorsed by CFS is accepted by the import department. JNCH is requested to consider this 
request to avoid undue delay in the amendment process. 

ufaifsb4TResponse: 
During the PTFC meeting it has been clarified that the endorsement may be done 

by the Superintendent Admin or Appraiser Admin instead of the Deputy Commissioner 

of Customs in respective docks. Further, any difficulty in this regard be brought to the 
notice of the concerned Commissioner of Customs. 

5) 

The IGM Amendment will be done as per Law. 

gfalgT/Response: 

Additional Agenda Points raised during PTEC meeting : 
(i) DPD CFS storage charges 

6) 

7) 

The issue of ground rent / storage charges in case of DPD- CFS shall be discussed 
separately with all the stake holders such as BCBA/ CSLA/ MANSA/ Port terminal in a 
meeting to be held under chairmanship of Commissioner of Customs(General). Meanwhile, 
it was informed that the Customs Authority has no issue as far as there is no revenue loss to 
the Government of India whether the shipping line or CFS is build in this regard. 

ufafs/Response: 

(fageura/ Point Closed) 

(ii) Containers not getting cleared under FIFO � 

(farguna/ Point Closed) 

The meeting ended with a vote of thanks to the Chair. 

(farzur/ Point Closed) 

The issue of ground rent / storage charges in case of DPD- CFS shall be discussed 
separately with all the stake holders such as BCBA/ CSLA/ MANSA/ Port terminal in a 
meeting to be held under Chairmanship of Commissioner of Customs (General). 

The Chair also emphasized that as far as possible FIFO should be implemented by 
Port Terminal in letter & spirit. 

(fargeTR/ Point Closed) 

This issues with the approval of the Commissioner of Customs, NS-I. 



9) 

Any amendments to these minutes be provided vwithin next four days. 

Minutes are placed on the JNCH website and also sent through emails to the members. 

ufafetfü/Copy to :(AbATH) 

(Shweta Suman) 
HAIYG,HRCÕ/Asstt. Commissioner of 

tarH To, 
iiqs Ì. HGi o SA HTA À/Al the Members of PTFC(through email) 

Customs, 
HusquHA(AI/Appraising Main (1). 

Gy-yaEIAIRIA JNCH, Nhava Sheva. 

1) 4IHTyi. t0HRCo, jas3a-I/Chief Commissioner of Customs, MUM Zone-II: 
2) 9HTHEIAGRIH,HRAIGIHATH�IÍ1QRITCTY,jas/The Principal Add. Director 

General, Directorate General of Tax Payers Services, Mumbai Zonal Unit, room No 
138/139, New Custom House, Mumbai-400001 (mzu-dgtps@gov.in); 

3) hyTCT, A4TAh,HOS/The Ombudsman, Indirect Taxes, Mumbai; 
4) )HRec3414Gi, HaaT-I Commissioner of Customs, Mumbai Zone-ll; 

Sheva. for uploading in JNCH website: 

5) HtRHYATYH, rTHTyaIA|RIal /Al ADCs/JCs JNCH, Nhava Sheva; 
6) HfgsHEI JATYGTA, TyVa,FIAR0A /AII DCs/ACs JNCH, Nhava Sheva; 
7) HETGYATY4, $SiT. 

8) tU9t Office Copy. 

Gy-efyaFIAIAfacisdeHI^cHHTiSOof/ACIDC, EDI, JNCH, Nhava 
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