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 OFFICE OF THE PR. COMMISSIONER OF CUSTOMS (NS– I), MUMBAI ZONE-II 
                            JAWAHARLAL NEHRU CUSTOM  HOUSE,  NHAVA SHEVA, 
                            TAL- URAN, DISTRICT-RAIGAD, MAHARASHTRA-400707      
 
F.N. S/22-Gen-20/2020-21/AM (I)/JNCH Pt-I                    Dated:   02.07.2021 

 
STANDING ORDER NO. -16/2021 

      
 Subject:  CRCL Module- Forwarding of samples using electronic test memo to 

CRCL and other Revenue Laboratories in ICES- reg… 
 

Attention of all the officers and staff of JNCH is drawn to D.G. System, ICES, 

Advisory No. 16/2021 dated 30.06.2021 (copy enclosed), on the above subject.  

2. Reference is also invited to Board’s Circular No. 46/2020-(Customs) dated 15.10.2020 

& Instruction No. 14/2021-(Customs) dated 21.06.2021 and JNCH’s Public Notice No 

57/2021 dated 23.06.2021, regarding the testing of samples by Central Revenue Control 

Laboratories (CRCL) and other Revenue Laboratories.  

3. A CRCL Lab module is available in ICES with the objective of digitizing paperwork 

related to sampling, forwarding of test memos to lab, feeding of test reports and their online 

receipt by the Customs officers. The officers at CRCL and other Revenue Laboratories have 

been provided access for both import and export functionalities in the “CRCL Module”. 

Option is provided for forwarding test memos to the Central Revenue Control Laboratories 

(CRCL) or if CRCL is not available, then to other available Revenue Laboratories. Subsequent 

to the implementation of Faceless Assessment, option to generate and forward test memos was 

also given in the shed superintendent’s role in line with para 2(VII) of Boards Instructions 

09/2020 dt 05.06.2020. After receiving the samples, the report of the requested test can also be 

filed online from the testing Centers. This module was rolled out in 2015 with the intention to 

bring efficiency, transparency and reduction in the cost of compliance for the trade in this 

process ancillary to customs clearance. 

4. However, it is noticed that out of the total 252 EDI enabled locations, only very few 

locations are actually using this facility (As is seen from the enclosed CRCL usage reports for 

the year 2019 & 2020 attached for reference). Recently the CRCL and other Revenue 

Laboratories have been upgraded with several new, state of the art equipment’s, thereby 

enabling the testing of wider variety of commodities in lesser time and with greater accuracy. 

Accordingly, the list of CTHs for testing both Imports & Exports consignments were 

remapped in Customs Automated System. A detailed User Manual, User Access Manual 

(UAM) & addresses of CRCL Labs are etc. are attached for reference. 

5. It is advised that the comprehensive lab module available in ICES is made use of for 

efficient and paperless sampling and testing of consignments. Report is available in EDI 

System to monitor the usage of the lab module. Accordingly, all the Officers and Staff of 

JNCH, Mumbai-II are hereby instructed to use this invariably for all consignments, where 

testing by lab is needed. 
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6. Difficulty, if any, faced in implementation of the said Public Notice may be brought to 

the notice of the Additional Commissioner (Appraising Main, Import) through email on 

appraisingmain.jnch@gov.in.  and may be shared by mail to team.ices@icegate.gov.in.  

 

     Sd/-    
                                  (उ. िनरंजन/U. Niranjan) 

                                                                   ÿधान आयĉु, सीमाशÐुक / Pr. Commissioner of Customs 
Copy to: 

1. The Pr. Chief Commissioner of Customs, Mumbai Zone-II, Nhava Sheva. 

2. The Pr. Commissioners/ Commissioners of Customs, NS-I,NS-II,NS-III, NS-V,NS-G 

and NS-Audit, Nhava Sheva. 

3.   Additional/Joint/Dy./Asstt. Commissioners of Customs, Nhava Sheva. 

4. Sections/Groups/Docks/RMSFC, Nhava Sheva through JNCH website. 

5.   AC/DC, EDI for uploading on JNCH website. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Directorate General of  Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

Dept. of Revenue, Ministry of Finance, Government of India

 

Leveraging Technology for Serving Taxpayers 
 

Date: June 30, 2021,                    Advisory No: 16/2021 
                   Category: CRCL module 
                      Issued by: DGoS, ICES 

 

ICES Advisory on CRCL Test Module (CRCL Module)- Forwarding of samples using 
electronic test memo to CRCL and other Revenue Laboratories in ICES- reg. 

 

Kind reference is invited to Board’s Circular No: 46/2020-(Customs) dated 15.10.2020 & 
Instruction No. 14/2021-(Customs) dated 21.6.2021, regarding the testing of samples by Central 
Revenue Control Laboratories (CRCL) and other Revenue Laboratories. 

 

2.  A CRCL Lab module is available in ICES with the objective of digitizing paperwork related to 
sampling, forwarding of test memos to lab, feeding of test reports and their online receipt by the 
Customs officers. The officers at CRCL and other Revenue Laboratories have been provided 
access for both import and export functionalities in the “CRCL Module”. Option is provided for 
forwarding test memos to the Central Revenue Control Laboratories (CRCL) or if CRCL is not 
available, then to other available Revenue Laboratories. Subsequent to the implementation of 
Faceless Assessment, option to generate and forward test memos was also given in the shed 
superintendent’s role in line with para 2(VII) of Boards Instructions 09/2020 dt 05.06.2020. After 
receiving the samples, the report of the requested test can also be filed online from the testing 
Centers. This module was rolled out in 2015 with the intention to bring efficiency, transparency 
and reduction in the cost of compliance for the trade in this process ancillary to customs clearance.  

 

3. However, it is noticed that out of the total 252 EDI enabled locations, only very few locations 
are actually using this facility (Kindly see the enclosed CRCL usage reports for the year 2019 & 
2020 attached for reference). Recently the CRCL and other Revenue Laboratories have been 
upgraded with several new, state of the art equipment’s, thereby enabling the testing of wider 
variety of commodities in lesser time and with greater accuracy. Accordingly, the list of CTHs for 
testing both Imports & Exports consignments were remapped in Customs Automated System. A 
detailed User Manual, User Access Manual (UAM) & addresses of CRCL Labs etc. are attached 
for reference.  

 

4.  It is once again advised that the comprehensive lab module available in ICES is made use of 
for efficient and paperless sampling and testing of consignments. Report is available in EDI 
System to monitor the usage of the lab module. Officer under your charge may be instructed to 
use this invariably for all consignments, where testing by lab is needed. Issue encountered, if any, 
may be shared by mail to team.ices@icegate.gov.in 



Directorate General of  Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

Dept. of Revenue, Ministry of Finance, Government of India

 

Leveraging Technology for Serving Taxpayers 
 

 

Attachments: 

1. User Manual 
2. UAM for mapping of CRCL role 
3. Address list of CRCL labs 
4. CRCL reports for year 2019 & 2020 
5. CTH mapping details for all available CRCL labs 

 
 

Deputy Director, ICES 
 



CRCL MODULE 
 

CRCL Module comprise following components: 
 
a) Directory management at national level: Directory of CRCL Labs and other authorized 

labs; are managed at the national level. These directories have to be assigned to the 
Officers having Role of – DIRMGR and DIROFF (Currently the directory is maintained at 
DG Systems, New Delhi- INICSD). The Officers at INICSD have to enter the lab particulars 
and map labs to a Customs Location. The Officers are also responsible for lab-wise items 
that can be tested, both positive and negative list (Lab-wise and CTH-wise directory) 

 
b) Local Systems Manager (LSM): LSM is responsible for registration of local labs by 

assigning the lab code; assign Roles - CLAB and CLABADM to officials of the Labs 
associated with the Customs House.  

 
c) CLAB Role: CLAB Role is assigned to the Officers of CRCL, who can have privilege to 

enter reports, marking sample for testing and verification of report after entry of report 
by entry officer. 

 
d) Lab Administrator (CLABADM): Officer at CRCL having Role of CLABADM will give 

privileges to Officers for marking, report entry and verification. This role is particularly 
for administration purpose. 

 
e) BE Processing: While appraising the BE, the Appraising Officer, if desires to draw a 

sample of the item for test purpose, will have to close the Appraising Option and Select 
Option – Sample Test Entry; from the main menu and enter the test requirements of the 
items and select the lab where it shall be forwarded. 

 
 
Pre-requisites for working in CRCL module in ICES : 
 
The SSOID & email ID should be generated. Kindly go through the UAM for SSOID & email ID 
creation.



LAB ADMINISTRATOR (CLABADM): 
 
Officer having CLABADM role will allocate Officers of the lab with mark and Report entry 
privilege i.e. CLAB role to the officers of the lab. CLABADM role is also responsible to de-allocate 
the role to the Officer. 

 

On selection of the Option – Test Lab User Mapping; the system will display the following 
screen:  



 

The Officer has to enter – 
 
Lab Code:  Press <F7> for Help 
Lab Name:  Display the Lab Name 
SSO ID:   Enter the SSO ID of the Officer. Press <F7> for Help. 
Mark Privilege: Enter Y for assign the Officer for Marking and verification of report 
   Enter N for assign the Officer for report entry 
    
Press <SAVE> 
 
De-allocate Lab: -    Once officer (having CLAB Role) from lab is transferred, Officer (CLABADM) 
has been revoke privilege to the Officer.  
 
On entry of Lab Code and SSO ID of the Officer, system will display the particulars of the Officer 
as shown below: 
 
Press <De- Allocate Lab> button. 

 
 



 
             
Once Role is assigned and lab is allocated to user, user will be able to enter the test reports for 
the assigned labs for the samples received in lab. The samples can belong to any customs site. 
 
 
 
 
 
 
 
LAB OFFICER (CLAB): 
 
As explained above, the Officer having CLAB Role can be assigned previlage for  - 
 

- Marking and verification of Test Report 
- Entry of Test Report OR 
 

On log in by the officer system will display the main menu: 
 



 
 
 
Officer has to select the Option from the F7 menu. 
 
Menu options will be displayed according to the role assigned to the Officer by Lab 
Administrator 
  



Marking and verification of Test Report 
  
This option will be used for marking the Test Memo to the user having CLAB role with Report 
Entry privilege.  
 
As explained above, CLABADM will mark lab users with mark or Report entry privilege. Mark 
privileged users will be allowed to mark test memo to Users having Report entry privilege.  
 
The screen display is as follows: 
 
 

 
 
The Officer has to enter – Test Memo NO. Press <F7> for Help.  
 
System will display the list of pending test memos pending for Test Report entry. 
 
Select the Test Memo. System will display the BE Particulars. 
 
Enter SSO ID of the Officer to whom the BE is assigned.  
 



Press <F7> for list Officer having Report Entry privilege. 
 
Press <Submit>  to assign 
 
Press <Clear>   to cancel to select the new Test Memo 
 
Press <Exit>   to Exit from the option 
 
Entry of Test Report: 
 
Report Entry can either be done by Customs Officer at the location having Role of INS or Officer 
of the lab having role of CLAB..  
 
In INS role, customs officer will enter the test memo details and test report which has been 
received from respective lab physically.  
 
This test report can also be entered by CLAB user, if System Manager has already mapped to 
CLAB user to lab code. On selection of the Option, the system displays the following screen: 
 
 

 
The Officer has to enter – 



 
Test Memo Number OR Press <F7> for Help, System display the list of Test Memos for which 
test report is not entered by the Officer (CLAB Role) 
 
On selection, system will display the BE entry particulars, Lab Receipt No and date of receipt..  
 
Officer has to enter Test Report and  
 
Press <Submit>  to save the report 
 
Press <Clear>   to Cancel and to select the new Test Memo 
 
Press <Exit>   to Exit from the option 
 
On saving the report, the Test Memo is marked to queue of the verifying Officer. 
 
 . 
  



Verify Test Report 
 
CLAB user having the mark privilege will also have the option to verify the report..  
 
After verification, lab report will be available to customs house. If not verified the test memo 
will be pending to CLAB role. 
 
 

 
 
The Officer has to enter – 
 
Test Memo Number OR Press <F7> for Help, System display the list of Test Memos for which 
test report is entered and pending for verification by the Officer (CLAB Role) 
 
Press Y, if the report is satisfactory and can be forwarded to the Customs Station. 
 
Press N to mark back to the Testing Officer 
 
 
 



Reject Test Memo: 
 

 
 
BE Processing:  
 
While appraising the BE, the Appraising Officer, if desires to draw a sample of the item for test 
purpose, will have to close the Appraising Option and Select Option – Sample Test Entry; from 
the main menu and enter the test requirements of the items and select the lab where it shall be 
forwarded. 
 
The Option – Sample Test Entry; is available to both Appraising Officer of the Groups and 
Inspector/Examining Officer. 
 
On selection of the option, system will display the following screen: 



 
 
The Officer has to enter the BE No and Date; and entry system will display the display the 
details as shown above. 
 
User has to select the Invoice No and Item Serial No for which the sample has to be drawn. 
 
System will display the Item description. 
 
Officer has to select/enter Lab Type and Lab Code. Press <F7> for Help. System will display the 
list of Labs, where the item selected can be tested (based on CTH Number – Positive Or 
Negative list). 
 
System will also display the test instruction of the item, if available in the directory. 
 
The Officer has to enter the Test required. 
 
Press <Submit>  to save and forward the BE to the Inspector for physical draw of samples 
 
Press <Clear>   to Cancel and to select the new BE 
 



Press <Exit>   to Exit from the option 
 
On pressing the <SAVE> button system will generate the Test Memo Number and display. 
 
The test memo number generated by APR role will allow INS to draw test sample and make the 
entry into the system.  
 
As mentioned above, Inspector/EO can also suggest to Appraising Officer for testing the item. In 
such case, the Inspector will be generating the Test Memo and forward the BE to AO for 
approval of test requirement. On approval from AO, the Test Memo is marked bak to Inspector 
for draw of samples. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Draw Sample Approval 
 
The option is for approving the test requirement suggested by Inspector/EO. 
 
The AO has to enter the Test Memo Number and Date to approve the tset requirement. 
 



 
 
 
AO has the option to reject the suggestion by entering N for the prompt – ‘Approve (Y/N)’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dispatch Entry: -  
 
It is the responsibility of the Inspector to draw the sample and forward to the selected lab. 
 



The Officer has to enter the sample quantity drawn against the item and dispatch the sample to 
the lab. After dispatch the Officer has to enter select the option and enter the particulars. 
 
Officer has to enter – 
 
Sample drawn date; Warehouse code; Quantity drawn and Unit of measurement 
 
Press <Submit>  to save  
 
Press <Clear>   to Cancel and to select the new BE 
 
Press <Exit>   to Exit from the option 
   

 
 
View Test Memo:  
 
The option is available to all officer having Role of AO and INS (Inspector), CLAB and CLABADM. 
However, CLAB and CLABADM users can only view the samples which are concerned to their 
labs only.. 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Test Memo Print: 

The option can be used by Inspector to generate three copies of Test Memo to be forwarded to 
the Test lab.  



 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

List of Pendency:  

The Customs Officers (AO and Inspectors) can generate list of Test Memos pending at different 
labs and queues. 



 
 

 

 

 

 

 

 

View BE Option: 
 
The Customs Officers can also view the Test memo reports filed or pending against the BE.  
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User Creation Procedure for 
CRCL Users 
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1.1 Overview 
 

a) National Nodal Officer (NNO)- The NNO would be an officer at CRCL Headquarters, PUSA and 

would be called NNO1. The Chief Chemist (CC) would authorize a person to hold the 

responsibilities of NNO1. In case NNO1 is not available for any reason, Alternate National 

Nodal Officer (NNO2) would be responsible for discharging the duties of National Nodal 

Officer. The CC would authorize a person to be designated as NNO 1 / NNO2 designations. 

b) The NNO would be responsible for all communication in relation to the SSO ID/ VPN ID 

creation/modification/disabling requests pertaining to CRCL Users. 

c) National System Manager (NSM) - NSM is the National level nodal officer from CBIC for the 

ICES (Indian Customs EDI System) application. NSM would communicate the name and 

contact details of the NNO1 and NNO2 to the Saksham Seva Helpdesk. 

d) CRCL Headquarters at PUSA and the Extension Lab at IGI Airport (Delhi) will be mapped to 

ACC Delhi (INDEL4), a Customs Location. Other CRCL Lab- Customs Location mapping is 

presented below: 

S. No. CRCL Lab Customs Location 

1 CRCL JNPT JNPT, Mumbai 

2. CRCL Mumbai CH New Custom House (NCH), Mumbai 

3. Kandla CRCL Kandla  

4. CRCL Chennai CH Custom House, Chennai 

5. CRCL Kolkata CH Custom House, Kolkatta 

6. CRCL Vizag Vizag 

7. CRCL Vadodara Vadodara 

8. CRCL Goa Custom House, Goa 

9. CRCL Tuticorin Custom House, Tuticorin 

10. CRCL Mangalore Custom House, Mangalore 
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S. No. CRCL Lab Customs Location 

11. CRCL Cochin Custom House, Cochin 

12. CRCL Sahar ACC Sahar, Mumbai 

 

e) Responsibilities of System Managers(SM)/ Alternate System Manager (ASM) w.r.t CRCL 

Users 

i. Assign/revoke roles/ privileges in ICES application to CRCL Officers in his/her location (or 

cluster). 

 

 

1.2User Registration Procedure- SSO ID and ICEGATE 
Email ID Creation for CRCL Users 
 

1 CRCL Users shall: 

a) Fill the SSO ID creation template available on the CBIC 

website(https://www.cbic.gov.in/htdocs-cbec/home_links/dept_officers). All 

mandatory details need to be filled in the template, along with providing their 

@gov.in/@nic.in email ID.  

b) Provide scanned copies of service book pages stating their Name, DOB and DOJ in 

CBIC 

c) Forward both the above requirements to the National Nodal Officer (NNO) 

2 The NNO shall: 

a) Validate the request.  

b) Forward the request to saksham.seva@icegate.gov.infrom his official 

@gov.in/@nic.in email Id or the generic email ID of the concerned location, copying 

the System Managers of the concerned location. If the request is being sent through 

generic ID, SSOID, Name and Designation of the officer must be mentioned. 

Saksham seva shall acknowledge the email and revert with a reference ticket 

number. 
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3 Saksham Seva shall create a unique 8 digit 1 series SSO ID for the user. It is to be noted 

that DG Systems is no longer creating icegate email ID for CBIC officers as officers 

already have @gov.in/@nic.in email IDs issued to them. All official mail communications 

will be done through this @gov.in/@nic.in email ID 

4 Once the SSO ID is created, Saksham Seva will deliver the login credentials on the 

@gov.in/@nic.in email ID of users as provided in the template. A revert will be sent on 

the mail which was initially sent to saksham seva, stating that SSOID login credentials 

have been delivered to the end users and the ticket is being closed. 

 

1.3User De-activation Procedure- Role Revocation for CRCL 
Users 
 
 

The CRCL National Nodal Officers (NNO1 and NNO2) would be responsible for ensuring SSO ID status 

is maintained up to date in the application. In case any change due to transfer/ resignation/ 

retirement/ etc., NNO1 (or NNO2) shall be responsible for getting the ICES access revoked for the 

User. The following process would be followed: 

 

1 NNO shall: 

a) Inform the concerned System Manager (SM)/ Alternate System Manager (ASM) for 

revocation of roles/ privileges in the ICES application. 

2 The System Manager shall: 

a) Revoke roles/ privileges assigned to the User in the ICES application and 

b) Inform the NNO 

Once confirmation is received for role revocation, the NNO shall forward the request to 

saksham.seva@icegate.gov.infor revocation of ICES application access (in case of transfer) and for 

disabling of SSOID (in case of resignation/retirement)from his official @gov.in/@nic.in email Id or 

the generic email ID of the concerned location, with information to the concerned SM and the 

National System Manager (NSM). If the request is being sent through generic ID, SSOID, Name and 

Designation of the officer must be mentioned.  

 

1.4 VPN ID Creation Process 
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1. National Nodal Officer (NNO)shall: 

a. Initiate the VPN ID creation request by filling up the template for VPN ID creation 

available on the CBIC website (https://www.cbic.gov.in/htdocs-

cbec/home_links/dept_officers). All mandatory fields in the template have to be filled. 

b. Forward the request to the National System Manager (NSM). 

2. The National System Manager (NSM) shall: 

a. Validate the request and forward the request to saksam.seva@icegate.gov.infrom 

his official @gov.in/@nic.in email Id or the generic email ID of the concerned 

location, copying the System Managers of the concerned location. If the request is 

being sent through generic ID, SSOID, Name and Designation of the officer must be 

mentioned. 

b. Saksham seva will provide a reference ticket number by reverting on the mail.  

3. Once the VPN ID request is approved and IDs are created, it will be delivered on the 

@gov.in/@nic.in email ID of the users. 

 

1.5 Disabling of VPN Access 
 
Request for disabling VPN Access would be made by the NNO in cases where: 

a. User is transferred to another location 

b. User has resigned 

c. User retires from service 

d. MPLS connectivity made available to a location (which was not on CBIC WAN earlier) 

The request for disabling of the VPN ID would be forwarded to saksham.seva@icegate.gov.inby the 
NNO from his official @gov.in/@nic.in email Id or the generic email ID of the concerned location, 
copying the System Managers of the concerned location.If the request is being sent through generic 
ID, SSOID, Name and Designation of the officer must be mentioned. 
 
 
 
 
*In case of any issue while performing different actions mentioned in the User Manual, Nodal 
office can approach Saksham Seva team via:- 
e-Mail: Saksham.seva@icegate.gov.in 
Toll Free Number: 1800 266 2232/1800 121 4560 



ADDRESS OF LABORATORIES WITH PHONE NUMBER AND FAX NUMBER 

Sl. 
No. 

Addresses of the Laboratory Telephone and Fax Numbers. 

1. Dr. T.A. Sreenivasa Rao 
Joint Director (Revenue laboratories) 
Central Revenues Control Laboratory 
Hill Side Road, Pusa Campus 
NEW DELHI – 110012 

Tel. No.  011-21520121; 25843494 (Dir) 
               011-21520123 (KCA) 

   011-21520119 (AO) 
Email:-dir.crcl-cbec@nic.in 
 

2. Shri R.S.N. Murthy 
Joint Director, 
Jawaharlal Nehru Custom House Lab. 
Nhava-Sheva, Tal: Uran, Distt. Raigad 
MAHARASHTRA-400707 
 

Tel. No.  022-27240261 
Fax:-       022-27240261 
                

3. Shri R.S.N. Murthy 
Joint Director 
Custom House Laboratory, NCH, 
Ballard Estate 
MUMBAI-400001 

Tel. No.  022-22757790 (Joint Director) 
                 
Fax:-        022-22610205 

 

4. Chemical Examiner 
Joint Director 
Custom House Lab. Custom House 
15/1, Strand Road, 
KOLKATA – 700001. 
 

Tel. No.   033-22301999 
 033-22315257 
  
Fax:-        033-22301999 
                  

5. Shri V. Suresh 
Joint Director 
Custom House Lab. Custom House 
60, Rajaji Salai, 
CHENNAI – 600001. 

Tel. No.    044-25244164 
Fax:-        044-25271918 (New) 
Shri V. Suresh  (09440636219) 

6.  Shri R. Dhasarathan 
Joint Director  
Custom House Lab. Custom House 
Near Balaji Temple 
KANDLA- 370210 
 

Tel. No.    02836-271471 
                 02836-270082 
Fax:-         02836-271471 
 

7. Chemical Examiner 
Chemical Examiner Gr-II 
Custom House Laboratory 
Willingdon Island 
KOCHIN (KERALA) – 682009. 
 

Tel. No.    0484-2666479 
                  
Fax:-         2666479 
 

8. Chemical Examiner 
Chemical Examiner Gr-II 
Custom House Lab. Custom House 
Marmagoa, 
GOA – 403803 
 

Tel. No.    0832-2522342 
  
Fax:-          0832-2520744 
  0832-2520176 
                   

  



 

9. Chemical Examiner 
Custom House Lab. Custom House 
Port Area 
VISHAKHAPATNAM- 530035 
 

Tel. No.     0891-2562900 
Fax:-     0891-2562613 (Commr’s room)                     
0891-2568883 (Add. Commr’s room) 
 

10. Chemical Examiner  
Custom House Lab. Custom House 
New Harbour Estate 
TUTICORIN-628004 
 

Tel. No.  0461-2353104 
 
Fax:-       0461-2352019 
                

11. Chemical Examiner  
Custom House Laboratory 
New Custom House, Panambur 
MANGLORE-575010 
 

Tel. No.  0824-2408413 
 
Fax:-       0824-2407100 
               
 

12. Chemical Examiner  
Central Excise & Customs Laboratory 
3rd Floor, Central Excise Building 
Aarki Garaba Ground, Ellora Park 
VADODARA-390023 
 

Tel. No.  0265-2396080   
Fax .       0265-2396080/ 2386822 
  
 

13. General Manager 
Govt. Opium & Alkaloid Works 
GHAZIPUR (U.P)-233001 

Tel. No.  0548-2224442 
 
Fax:-       0548-2220601 
               
 

14. Chemical Examiner  
Govt. Opium & Alkaloid Works 
GHAZIPUR (U.P)-233001 

Tel. No.  0548-2224442 
 
Fax:-       0548-2220601 
               
 

15. General Manager 
Govt. Opium & Alkaloid Works 
NEEMUCH (M.P) – 458441 
 

Tel. No.  07423-220647 
 
Fax:-       07423-220647 
               
 

16. Chemical Examiner  
Govt. Opium & Alkaloid Works 
NEEMUCH (M.P) - 458441 

Tel. No.  07423-220647 
 
Fax:-       07423-220647 
               
 

17 IGI AIRPORT 
NEW DELHI.  

Telephone No. 25654096 
 
 

 



Summary of Message Exchange with CRCL Location-wise for Period From: 01-JAN-

19 To : 31-DEC-19  

S.No. 
Site Code  

& Name 

Total 

Memo 

Report 

Entry 
Dispatch  Verification Available 

1 Calcutta  (INCCU1) 46 16 14 0 16 

2 Changrabandh  (INCBDB) 4 1 1 0 2 

3 
Chennai (Ex 

Madras)  (INMAA1) 
4463 1727 396 73 2267 

4 
Chennai (Ex 

Madras)  (INMAA4) 
340 4 335 0 1 

5 Cochin  (INCOK1) 232 12 1 1 218 

6 Cochin  (INCOK4) 2 0 2 0 0 

7 Delhi  (INDEL4) 1071 997 74 0 0 

8 
GANGAVARAM 

PORT  (INGGV1) 
42 21 15 0 6 

9 
GRFL ICD 

SAHNEWAL  (INSGF6) 
73 9 0 64 0 

10 
Garhi Harsaru 

Gurgao  (INGHR6) 
65 42 10 13 0 

11 Ghojadanga  (INGJXB) 28 0 8 0 20 

12 
ICD 

CHAWAPAYAL  (INCPR6) 
72 8 1 58 5 

13 ICD Faridabad  (INFBD6) 10 3 1 6 0 

14 ICD HOSUR  (INHSU6) 2 0 2 0 0 

15 ICD Pithampur  (ININD6) 32 32 0 0 0 

16 Indore-Dhannad  (INDHA6) 7 1 0 0 6 

17 
Jawaharlal Nehru 

(Nh  (INNSA1) 
6561 1059 5487 0 15 

18 
KAMARAJAR PORT 

LTD  (INENR1) 
242 156 2 8 76 

19 
KANECH, ICD 

SAHNEWAL  (INSNI6) 
31 3 1 23 4 

20 
KATTUPALLI 

PORT  (INKAT1) 
65 45 4 1 15 

21 Kakinada  (INKAK1) 232 71 106 0 55 

22 
Kanakpura Jaipur 

ICD  (INKKU6) 
6 4 0 1 1 

23 Kandla  (INIXY1) 432 42 18 0 372 



24 Krishnapatnam  (INKRI1) 268 115 71 11 71 

25 Ludhiana  (INLDH6) 46 8 3 26 9 

26 
M/S GRFL, ICD, 

BALLA  (INBFR6) 
2 1 0 1 0 

27 Mulund ICD  (INMUL6) 1010 547 108 2 353 

28 
Mumbai (Ex 

Bombay)  (INBOM1) 
1806 526 1138 6 136 

29 
Mumbai (Ex 

Bombay)  (INBOM4) 
168 12 156 0 0 

30 Mundra  (INMUN1) 1845 157 62 0 1626 

31 New Mangalore  (INNML1) 209 0 1 0 208 

32 
PSWC ICD 

DHANDARIKAL  (INDDL6) 
2 0 0 2 0 

33 
Patparganj 

ICD,DELHI  (INPPG6) 
7 7 0 0 0 

34 Tuglakabad  (INTKD6) 388 239 27 38 84 

35 Tuticorin  (INTUT1) 154 40 30 4 80 

36 Visakhapatnam  (INVTZ1) 204 123 35 1 45 
 

Summary of Message Exchange with CRCL Location-wise for Period From: 01-JAN-

20 To : 31-DEC-20  

S.No. 
Site Code  

& Name 

Total  

Memo 

Report  

Entry 
Dispatch  Verification Available 

1 ALANG SBY   (INALA1)  61 0 61 0 0 

2 Ankleshwar ICD   (INAKV6)  72 0 72 0 0 

3 Bangalore  (INBLR4)  4 0 4 0 0 

4 Baroda  (INBRC6)  11 0 11 0 0 

5 Bedi  (INBED1)  8 0 8 0 0 

6 Bhavanagar  (INBHU1)  17 0 3 0 14 

7 Calcutta  (INCCU1)  250 47 23 18 162 

8 Calcutta  (INCCU4)  13 3 1 0 9 

9 Changrabandh  (INCBDB)  230 3 12 0 215 

10 Chennai (Ex Madras)  (INMAA1)  2256 728 154 30 1344 

11 Chennai (Ex Madras)  (INMAA4)  157 0 157 0 0 

12 Cochin  (INCOK1)  46 4 1 0 41 

13 Dahej  (INDAH1)  120 0 120 0 0 



14 Delhi  (INDEL4)  1026 522 504 0 0 

15 Fulbari LCS   (INFBRB)  19 0 0 0 19 

16 

GANGAVARAM PORT  

 (INGGV1)  20 11 9 0 0 

17 

GRFL ICD SAHNEWAL   

(INSGF6)  26 20 0 3 3 

18 Garhi Harsaru Gurgao  (INGHR6)  2 1 0 1 0 

19 Ghojadanga  (INGJXB)  620 8 4 1 607 

20 HAZIRA, SURAT  (INHZA1)  232 1 231 0 0 

21 

HTPL ICD KILARAIPUR  

 (INQRH6)  3 0 3 0 0 

22 Hilli  (INHLIB)  7 0 5 0 2 

23 ICD CHAWAPAYAL  (INCPR6)  22 17 0 0 5 

24 ICD Durgapur  (INDUR6)  14 2 0 0 12 

25 ICD Pithampur  (ININD6)  17 9 0 1 7 

26 ICD Sabarmati  (INSBI6)  5 0 5 0 0 

27 Indore-Dhannad  (INDHA6)  12 11 0 0 1 

28 Jawaharlal Nehru (Nh  (INNSA1)  6370 1918 1372 97 2983 

29 

KAMARAJAR PORT LTD  

 (INENR1)  128 73 2 1 52 

30 

KANECH, ICD SAHNEWAL  

 (INSNI6)  7 5 2 0 0 

31 KATTUPALLI PORT  (INKAT1)  21 7 3 0 11 

32 Kakinada  (INKAK1)  63 61 0 0 2 

33 Kanakpura Jaipur ICD  (INKKU6)  43 31 0 8 4 

34 Kandla  (INIXY1)  723 15 51 0 657 

35 Krishnapatnam  (INKRI1)  243 21 222 0 0 

36 Ludhiana  (INLDH6)  51 25 24 1 1 

37 

M/S GRFL, ICD, BALLA 

 (INBFR6)  8 5 3 0 0 

38 Magdalla  (INMDA1)  300 0 300 0 0 

39 Marmagoa  (INMRM1)  34 1 15 0 18 

40 Mulund ICD  (INMUL6)  178 13 25 0 140 

41 Mumbai (Ex Bombay)  (INBOM1)  1282 237 117 6 922 

42 Mumbai (Ex Bombay)  (INBOM4)  1 0 1 0 0 



43 Mundra  (INMUN1)  3614 67 216 0 3331 

44 

NAVKAR ICD UMBERGAON  

 (INSAJ6)  47 22 3 0 22 

45 Nasik  (INNSK6)  2 0 2 0 0 

46 New Mangalore  (INNML1)  166 0 0 0 166 

47 Okha  (INOKH1)  7 0 7 0 0 

48 Petrapole LCS  (INPTPB)  7 0 0 0 7 

49 Pipavav (Victor) Por  (INPAV1)  273 140 40 0 93 

50 Salaya  (INSAL1)  8 0 8 0 0 

51 Sikka  (INSIK1)  108 28 0 0 80 

52 Tiruvallur-ILP ICD  (INILP6)  2 1 0 0 1 

53 Tuglakabad  (INTKD6)  175 106 14 9 46 

54 Tuticorin  (INTUT1)  128 10 37 2 79 

55 Vadinar  (INVAD1)  61 0 61 0 0 

56 Vapi   (INVPI6)  3 0 0 0 3 

57 Visakhapatnam  (INVTZ1)  46 27 19 0 0 
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