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OFFICE OF THE COMMISSIONER OF CUSTOMS (GEN),
MUMBAI CUSTOMS ZONE I,
STATERAT & TS, ETaTNaT, TTeldT ST, RAT: YRS, AERTE. 400707JAWAHAR LAL NEHRU CUSTOM
HOUSE, NHAVA- SHEVA,TAL-URAN, DIST.-RAIGAD,MAHARASHTRA-400 707

Email — p.ande-jnch@gov.in

Date: 03.12.2025

Minutes of the Departmental Council Meeting of Joint
Consultative Machinery (JCM) for the Quarter April-June, 2025
held on 27.11.2025 at 15:30HTrs.

The meeting of Joint Consultative Machinery(JCM) for the Quarter
April-June, 2025 as per Board Letter F. No. C.30013/06/2012-Ad IV-A. Vol
Il dated 16.05.2017, was held on 27.11.2025 at 15:30 hrs. in the
Conference Hall, 6th Floor, JNCH, Nhava Sheva, Mumbai Zone-Il, under
the Chairpersonship of Smt. B.Sumidaa Devi, Commissioner of Customs,
NS-General, in the presence of Smt. Ashwini Purushottam Adivarekar,
AdditionalCommissioner of Customs, P&E and Shri Gurinder Singh,
Assistant Commissioner of Customs, P&E. The Commissioner of Customs,
NS-General and Additional Commissioner of Customs, P&E and Assistant
Commissioner of Customs, P&E present during the subject meeting are
hereinafter referred to as -‘the Committee’.

The following Officers and Staff members were present on the

Official side:-
Sr.No. Name of the Officer Designation
1 Smt.Surekha Thakur CAO / Accounts Pay Bill

Section

2 Smt. Vismaya V. Karalkar | CAO / Accounts Pay Bill

Shri Dharmendra K. Rajput | Supdt/PSO

Section
3 Shri Anshuman Chandra Supdt/P&E
4 Shri Hiren Y Soni Supdt/P&E
5 Shri Tarun Asati Supdt/P&E
6 Shri Ramakant Dubey Supdt/Vigilance
7
8

Shri Mehi Prasad Supdt/CHS
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9 Shri Ashish Phogat Appraiser/ASO

10 Shri Gaurav Kumar Appraiser(In-situ)/P&E
11 Shri Rahul Kumar Rai Examiner/P&E

12 Shri Kamal PO/Vigilance

13 Shri Shiv Pratap Singh Tax Assistant / P&E

The following members from various staff Associations were present:-

Sr. Name of officer Association
No.
1 ShriSantosh Anand & Shri The Association of
Manjeet Kr. Singh Superintendents of Customs,
Mumbai
2 Shri Ajit Singh & Shri Satish | The Mumbai Customs Appraising
Kumar Officers’ Association

3 No representative attended | The Mumbai Customs Preventive
JCM Meeting Service Association

4 | No representative attended | The Mumbai Customs Ministerial
JCM Meeting Officers' Association

5 No representative attended | Group-C officers’ Association
JCM Meeting

6 | No representative attended |The Nhava Sheva Customs
JCM Meeting Karamchari Sangathan

At the onset of the proceedings, the Chairperson welcomed all the
members. The following issues/agenda points of the Associations were
discussed during the meeting: -

A. Agenda points raised by the Association of Superintendents ofCustoms
Mumbai:
Issue/Agenda Point No. 1: Arrears of NFU of Superintendents have not
been disbursed till date.

Section to which the matter pertains: Accounts Pay Bill.

Reply of the concerned section and discussions held: The APB
Section vide letter F.No0.5/8-Misc-37/2024-25/APB/INCH(Part) dated
24.11.2025 informed that payment of arrears of NFU of Superintendents
has been completed. (Order No. 62/2025 dated 24.03.2025, 181/2024
dated 30.04.2024 and 173/2025 dated21.07.2025)
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The Committee informed that the disbursal of pending NFU of
Superintendents have already been completed. Point may be closed.

(Action: APB Section)

Issue/Agenda Point No. 2: Medical/HTC/LTC and other bills are
pending for long time, in some cases more than 6 months.

Section to which the matter pertains: Accounts Pay Bill.

Reply of the concerned section and discussions held: The APB
Section informed that as on the date only funds for the head TA/TTA
(Revenue) have been fully utilized and the section has already requested
for additional Budget on 12.09.2025. A total of 337 Medicals Bills and
664 TA/TTA/HTC /LTC bills have been sent to PAO for disbursement. 78
Bills have been returned by PAO with query which are being resolved
time to time. 53 Medical/TA/TTA/HTC/LTC bills are pending for lack of
documents and deficiency Memo has been issued.

The Committee discussed all the bills prior to July have been put up,
the Committee also directed to check pendency of bills after July, 2025
and to clear the same at the earliest.

Point may be closed.

(Action: APB Section)

Issue/Agenda Point No. 3:

1.NRC of NS-lll Commissionerate for the year 2022-23 has not been
updated even after one year; however, the NRC has been approved by
the Competent Authority much before.

2.NRCs are pending on Nodal officers screen for the year 2022-23 and
2023-24 for approval. The steps may be taken for approval and closure
of the same on time bound manner.

Section to which the matter pertains: APAR & IPR Section.
Reply of the concerned section and discussions held :

1.The APAR & IPR section vide letter F No. S/5-Gen-08/18-
19/APAR&IPR/JNCH/Pt-1 dated 24.06.2025 informed that a letter dated
20.06.2025 was sent to NS-llI Custodian seeking reply to update the
pending NRC on Sparrow portal at the earliest and update the status of
the same of this section. Further, in reply of the letter from the custodian
it is mentioned that all the pending NRCs for the year 2022-23
(Approximately 42 in nos.), which had not been closed by earlier
custodians, have been closed and AADHAR authenticated. He has
informed that there is no further pendency for the closing of NRCs in
SPARROW CBIC for the year 2022-23.

2.The APAR/IPR section informed that an email dated 24.09.2025 to all
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the Custodians of INCH and an email dated 25.09.2025 to the Nodal
Officer for NRC and Representation, JNCH, 2022 and 2023 have been
sent with a request to provide present status of pending NRC(s) for the
same period and submit the factual report on the subject matter so as to
comply the point. Further, vide letter dated 24.11.2025 from APAR/IPR
Section that reminder email dated 20.11.2025 has been sent to all the
Custodians of JNCH and to the Nodal Officer for NRC and Representation.

The Committee discussed that for Point 1, nothing is pending for the
year 2022-23 of NRC of NS-lll Commissionerate. Point may be closed.

The Committee reviewed Point 2 and noted that the work has not been
completed, and several NRCs are still pending in the Nodal Officers’
screen. It was directed that all pending NRCs in the Nodal Officers’
screen should be cleared at the earliest. The Committee further
instructed the associations to follow up with the Nodal Officers of the
respective Commissionerate to identify and expedite the clearance of
pending NRCs related to the officers.

(Action:APAR/IPR section)

Issue/Agenda Point No. 4:Periodical review on disbursal of reward in
all the concerned Commissionerate of Zone-ll - Request for a prompt
disbursal of long pending sanctioned reward - sanctioned reward from
SIIB(X) is pending since December, 2023 [Ref: FENo0.MISC-11/2023-
24/SIIB(X)/JNCH].

Section to which the matter pertains: Accounts Pay Bill/SIIB(X)/
Budget Section.

Reply of the concerned section and discussions held: The SIIB (X)
vide letter F. No. CUS/SIIB/MISC/217/2025-SI1IB(X) dated 25.06.2025
informed that the rewards to officer have already been processed
against allocated budget of Rs. 11.25 Lakhs (Revenue Function- 7.25
Lakhs & Preventive Function- Rs. 4 Lakhs) and requisition for additional
funds of Rs. 50 Lakhs is sent to cater for the remaining rewards to the
officers.

Further, SIIB(X) vide letter CUS/SIIB/MISC/217/2025-SIIB(X) dated
26.11.2025 informed that the reminder has been sent to CAO in respect
of additional demand of fund for Reward to cater the demand of Rewards
already sanctioned for payment prior to 31.03.2025 and for the
remaining financial year 2025-26.

APB Section vide letter F. No. S/8-Misc-37/2024-25/APB/JNCH (Part) dated
26.06.2025 informed that all the reward entries of mentioned officers by
SIIB (X) section, have been made in the service book of respective
officers, and same has been intimated to AC/SIIB(X) section, Zone-Il.

The Committee directed that the rewards against the allocated funds
be processed promptly and disbursed at the earliest. The Committee
further instructed the association to provide specific names of the
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officers whose rewards are still pending. Additionally, the Committee
directed APB to ensure that reward entries are made in the service
books at the time of disbursal, and to reconcile any entries recorded
prior to the disbursal of the rewards.

(Action: APB/SIIB(X)/ Budget Section)

Issue/Agenda Point No. 5: Service Books of theofficers who were
transferred in the previous AGT from others zones to JNCH have not yet
been received in JNCH and also funds for binding of Service Books of
officers may please be sanctioned.

Section to which the matter pertains: Accounts Pay BIll.

Reply of the concerned section and Discussion Held: The APB
Section Vide letter FNo0.5/8-Misc-37/2024-25/APB/INCH(Part) dated
24.11.2025 informed that due to non- receipt of relieving/ joining orders
of officers in APB section service books are not transferred in their
respective zones. However, most of service Books has been forwarded
after getting their Relieving Order. It is to inform that binding of the 720
service books has been completed, rest was not done because of lack of
funds.

The Committee directed and discussed that name of the officers needs
to be tallied from AGT and necessary arrangements may be done.The
Committee also directed ASO, PSO and MSO Sections to provide Joining
& relieving orders to APB.

(Action: APB Section)

Issue/Agenda Point No. 6: Request to communicate with CGHS
authorities to establish more dispensaries in Navi Mumbai.

Section to which the matter pertains: P&E Section

Reply of the concerned section and Discussion Held: The P&E
Section informed that a letter dated 09.04.2025 issued vide F.No.
1/(2)/4/2023-P AND E was forwarded to Additional Director, CGHS
Mumbai. However, reply has not been received yet. Reminder letter
issued on date 27.11.2025.

The Committee discussed and directed act on the issue within a week
and to pursue the same with Additional Director, CGHS, Mumbai.

(Action: P&E Section)

Issue/Agenda Point No.7: AGT may please be issued within stipulated
time as mentioned in Zone-l Centralised Order of AGT.

Section to which the matter pertains: P&E Section, Zone-I
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Reply of the concerned section and Discussion Held: The
Committee discussed that the matter has been noted. Order of transfer
and posting within the zone will be issued well in the time.Point may be
closed.

(Action: ASO/ PSO/ MSO Section)

Issue/Agenda Point No. 8: Departmental bus services may please be
started from Valley Shilp for the welfare of officers.

Section to which the matter pertains: P&E Section

Reply of the concerned section and Discussion Held: The P&E
section informed that an office note dated 17.11.2025 issued for availing
bus services, no willingness received from any officers/staff to avail bus
service from Valley Shilp.

The Committee discussed that as no willingness has been
received, Point may be closed.

(Action: P&E Section)

Issue/Agenda Point No. 9: Long pending vigilance cases against
officers in which there is no revenue implication, may be expedited and
disposed of on priority.

Section to which the matter pertains: Vigilance/CIU Section.

Reply of the concerned section and Discussion Held : The Vigilance
section letter dated 24.09.2025 informed that this office does not
currently have any pending vigilance cases wherein / pertaining to 'no
revenue implication".

The CIU Section letter dated 24.11.2025 informed that the matter has
been noted. The pendency of such cases is being reviewed in
accordance with the extant instructions issued by the competent
authorities from time to time. The concerns highlighted by the
Association will remain under consideration during the routine scrutiny of
pending matters. Action, as may be considered appropriate, shall be
taken following due administrative process.

The Committee discussed that the matter has been noted. Point may
be closed.

(Action: Vigilance/ClU Section)

Issue/Agenda Point No. 10: Sensitive and non-sensitive posting may
please be defined at par with appraising cadre.

Section to which the matter pertains: PSO Section.
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Reply of the concerned section and Discussion Held :The PSO
Section vide letter dated 24.09.2025 informed that the matter has been
examined. As per Standing Order No. 13/2019 dated 02.07.2019 and
Standing Order No. 08/2022, the categorization of postings in respect of
Preventive Officers and Superintendents of Customs has already been
prescribed. Further, Standing Order No. 07/2022 dated 12.07.2022
pertains to the categorization of postings in the Appraising Cadre, i.e.
Examiners and Appraisers. On examination of the above Standing
Orders, it is observed that no separate distinction has been prescribed
between Sensitive and Non-Sensitive postings in the Preventive Cadre,
and the same are treated at par with the categorization already defined
for the Appraising Cadre i.e. Examiners and Appraisers.

The Committee discussed that the sensitive and non-sensitive posting
already been defined. Point may be closed.

(Action:PSO Section)
B. Agenda points raised by the Mumbai Customs Appraising Officer’s

Associations:
Issue/Agenda Point No. 11:

1.Maintenance of infrastructure in Appraising Halls and other
section: It has come to our attention that numerous unused electrical
wires are hanging from the ceiling in the Appraising Halls, and the low
height of ceiling fans is posing a serious risk to the safety of officers.
Despite being raised at previous JCM meeting, no corrective action has
been taken.We kindly request that this issue be addressed
promptly.Additionally, multiple letters have been submitted to the CHS
Section regarding the timely servicing and maintenance of air
conditioning units, but no action has been taken thus far. In the previous
JCM, it was decided to install 02 Air Conditioners in every Appraising Hall,
but none of them have been installed. It is requested that the allocation
and installation of 02 ACs in every Appraising Hall may be carried out on
priority.

2.Inadequate Infrastructure and seating in appraising Halls : The
Appraising Section is central to core customs-related work, and it is
submitted that there is an acute shortage of seating arrangements and
computer systems. Further, there have been persistent issues with the
maintenance of air conditioning systems. Despite multiple
representations made to CHS Section, no substantial action has been
taken to address these concerns. The Association requests urgent and
appropriate measures to be undertaken to ensure a functional and
conducive working environment.

Section to which the matter pertains: CHS/EDI(S/W) Section.

Reply of the concerned section and Discussion Held: The CHS
Section vide email dated 25.11.2025 informed that CHS Section has
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inspected the wiring work on the 3rd floor A wing, 4th and 5th floor C
wing in the Appraising Hall which has now been rectified. Further, it is to
inform that CHS is going to install 02 Air Conditioners by the end of
30.11.2025 in the Appraising Hall on the 3rd floor. No issues related to
AC functioning have been noticed on the remaining floors.

The Committee directed that to conduct a survey where ACs are not
available in all the Section and also to relocate the ACs installed in APB
Section. Further, the Committee directed CHS Section that procurement
of ACs with accordance with survey conducted need to be done and also
to streamline AMC for maintenance of AC’s in JNCH.

(Action: CHS/EDI(S/W) Section)

Issue/Agenda Point No. 12:Non-Adherence to the transfer /
posting policy in recent posting orders of Appraisers:We have
observed discrepancies in the recent posting / transfer orders of
Appraisers, issued via Office Order No0.11/2025 dated 07.03.2025, where
the transfer policy outlined in SO No0.07/2022 dated 12.07.2022 has not
been adhered to in spirit. Several deviations have been identified,
despite having brought this to your attention in our letter dated
09.10.2024. No corrective measures have been implemented to date.
Some of the issue includes:

1. Overposting in Certain Sections: There are Sections where Appraisers
have been posted beyond the sanctioned strength. For instance, an
Appraiser has been posted to the APAR Section, despite the policy
specifying zero sanctioned strength. Similarly, sections like CCSP, DBK,
CRRC(Recovery), and CRC(Refund) have been posted with a significantly
higher number of Appraisers than the sanctioned strength.

2. Underposting at Import Docks: Sections NS-I and NS-IIl at the Import
Docks have been posted with fewer Appraisers than the sanctioned
strength, while the number of Superintendents has been increased
contrary to the policy.

3 Discrepancies in the Audit Section: The number of Appraisers in the
Audit Section has been increased beyond the sanctioned strength, while
the work strength of Superintendents has been reduced, contrary to the
transfer / posting policy.

Section to which the matter pertains: ASO Section.

Reply of the concerned section and Discussion Held: The
Appraising Association raised that the posting of Appraisers in Docks and
certain Sections have been reduced against the sanctioned strength and
in certain Sections the Appraisers have been posted, where they are not
supposed to be posted as per the sanctioned strength as per the extant

policy.
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The Committee discussed that the point is noted. Point may be
closed.

(Action: ASO Section)

Issue/Agenda Point No. 13: Allocation of Laptops: As per the
directions of IFU, Ministry of Finance, Directorate of Logistics had already
prepared a policy for allocation of laptops to Group B officers working
under CBIC. Accordingly, it is requested to expedite the allocation
process.

Section to which the matter pertains: EDI (H/W) Section.

Reply of the concerned section and Discussion Held: The
Commissioner, NS (G) informed that 135 desktops are being purchased
this year.

The Committee directed EDI (H/W) Section to seek requirement of PCs
from all the sections pertaining to Mumbai Customs Zone-Il and procure
the same in accordance with the requirement. The Committee also
directed to distribute laptops as and when received from DoL.

(Action: EDI (H/W) Section)

Issue/Agenda Point No. 14: We have noted significant delays in the
disposal of various bills, some of which have been pending for an
extended period. We request that the concerned authorities expedite the
processing and disposal of these bills without further delay.

Section to which the matter pertains: APB Section.

Reply of the concerned section and Discussion Held: The APB
Section informed that as on the date only funds for the head TA/TTA
(Revenue) have been fully utilized and this section has already request
for additional Budget on 12.09.2025. A total of 337 Medicals Bills and
664 TA/TTA/HTC /LTC bill have been sent to PAO for disbursement. 78
Bills have been returned by PAO with query which are being resolved
time to time. 53 Medical/TA/TTA/HTC/LTC bills are pending for lack of
documents and deficiency Memo have been issued. The APB section also
informed during discussion that all the bills prior to July, 2025 has been
settled.

TheCommitteestated that this issue has already been discussed and
mentioned that some deficiencies have been noticed in the application.
The Committee suggested to Association’s representatives to
encourage their officers to take prior approval in respect of all medical
bills and post facto approval should be taken only in emergency cases.
Application must be filled well within the time to avoid delay of
condonation.Point may be closed.

(Action: APB Section)
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Issue/Agenda Point No. 15: Availability of Vacancy / Deposition
Circulars on the Official Website: We kindly request that the
vacancies / deputation circulars be made available on the official website
of JNCH. This will facilitate greater accessibility and allow officers to stay
informed and track developments in a timely manner.

We kindly request that the vacancies / deputation circulars be made
available on the official website of JNCH. This will facilitate greater
accessibility and allow officers to stay informed and track developments
in a timely manner.

Section to which the matter pertains: EDI(S/W) Section.
Reply of the concerned section and Discussion Held:

The Committee stated that Vacancy/ Deputation circulars are already
available on CBIC website and this would tantamount to duplication of
work. This was agreed to by the Association.Point may be closed.

(Action: EDI(S/W) Section)

Issue/Agenda Point No. 16: Starting of bus service under 1%
incremental scheme.

Section to which the matter pertains: P&E Section.

Reply of the concerned section and Discussion Held: The
Committee discussed and observed that fund is not available under this
head and no such facility being provided by the Board in any of
Commissionerate of CBIC at present. However, it was suggested that
staff may avail other options like subsidized transport facility run by
DGHRD where 50% of the fare is borne by the commuters.Point may be
closed.

(Action: P&E Section)

Issue/Agenda Point No. 17: Grant of NFU to level 9: It is to inform
that large number of Appraisers who were promoted to the grade of
appraiser to the grade pay level 8, will be completing their 4 years of
service on 15.06.2025 and will be eligible for NFU to the level-9.
Accordingly, it is requested to direct the concerned to smoothly
implement the granting of NFU to such eligible officers.

Section to which the matter pertains: APB Section.

Reply of the concerned section and Discussion Held: The APB
Section vide letter FENo0.S5/8-Misc-37/2024-25/APB/JNCH(Part) dated
24.11.2025 informed that Payment of arrears of NFU of Appraisers as per
Order No. 209/2025 dated 28.08.2025, arrears of 56 officers have
completed out of total 110 appraisers. Arrears of remaining officers will
be completed within 15 days.
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The Committee directed the APB Section to complete the payment of
arrear of remaining officers at the earliest. The point may be closed.

(Action: APB Section)

Issue/Agenda Point No. 18: Inordinate delay in processing by CIU. It
has come to the Association's attention that the recently introduced
"Under Investigation List' Association maintained by CIU is being
populated with anonymous and, in some cases, unverified or trivial
complaints. These are being used as grounds for withholding vigilance
clearance of officers, causing undue hardship during NOC for foreign
tours, transfer/posting orders and reputational stress to those not
formally charged or under proven investigation.It is requested that such
cases be processed expeditiously and, in a time bound manner, so that
genuine officers do not suffer unnecessary delays or adverse
consequences.

Section to which the matter pertains: CIU Section

Reply of the concerned section and Discussion Held: The CIU
section informed that the issues flagged by the Association have been
taken on record. The procedures governing the compilation and
processing of such information are being followed as per as per para 5 of
OM No. 104/76/2024-AVD-IA dated 09.10.2024 issued by DOPT, on the
subject Revised guidelines for handling complaints. Necessary steps,
wherever deemed fit, shall be undertaken in due course in alignment
with established norms for early disposal of the pending matters.

The point may be closed.
(Action: CIU Section)

Issue/Agenda Point No. 19: Standard Operating Procedure (SOP) for
Updating Data on the eHRMS.

It has been observed that, at present, only one Nodal Officer has been
designated per Commissionerate for the purpose of handling the eHRMS
portal in respect of all cadres under Group A, B, C and D etc. The officer
has been designated with the complete responsibility of managing data
pertaining to all officers (incoming and outgoing), irrespective of cadre,
which has proven to be an onerous task given the large number of
officers posted in each Commissionerate. Furthermore, the nature of
data-related issues varies across different cadres, adding to the
complexity and workload of the designated Nodal Officer, to such an
extent that the said officer has been designated with the task of
verifying the updated credentials from the service book.

The said task is impossible to be handled by a single officer.

The aforementioned task requires continuous monitoring of the data with
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respect to the service book of each employee, which is only available
with the Accounts office. Accordingly, it is requested the said tasks of
Nodal officer may be designated to the Accounts Section, instead of
arbitrarily allocating an Appraiser to handle this humongous task alone.

In view of the above, it is requested that a team comprising officers from
each cadre may be constituted to support the Nodal Officer in the
execution of this responsibility. Further, SOP and responsibility allocation
may be issued vide official circular. This will not only streamline the
process but also ensure accuracy and timely updating of data on the
portal.

Section to which the matter pertains: P&E Section/APB Section.

Reply of the concerned section and Discussion Held: The P&E
section informed that all the officers/staffs posted in Mumbai Customs
Zone-ll is onboarded in eHRMS and work related to service book and
leave has been updated. If need arises, on the requisition from nodal
officers, additional officers may be deputed by their respective
Commissionerate. SOP for onboarding process already available in
eHRMS portal.

The Committee directed that APB Section to share staff with Nodal
Officers so that they can have access to service book. The Committee
also instructed the APB to spare one officer to Nodal Officer of NS-Gen to
start with the practice.

(Action: P&E/APB Section)

C. Agenda points raised by the Mumbai Customs Ministerial Officer’s Association
No Agenda Point discussed.

D. Mumbai Customs Group ‘C’ Officer’s Association

Issue/Agenda Point No. 20: To re-start the BEST AC Bus service from
Juinagar to Khopata.

Section to which the matter pertains: CHS Section.

Reply of the concerned section and discussions held: The P&E
section informed that a letter dated 05.11.2024 was received from
NMMT office wherein it has been mentioned that bus service cannot be
started on the desired route. Further a Reminder letter dated 27.11.2025
has been issued for reconsideration.

The Committee directed that the matter be discussed with NMMC for
due consideration.
(Action: P&E Section)

This issues with the approval of the Commissioner of Customs, NS-
General, JNCH.

Digitally signed by
Ashwini Purushottam Adivarekar
Date: 09-12-2025 10:38:58
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HfARTFT WA Yo HYFT
Additional Commissioner of Customs,

FITHEF T TATYAT 3TTHTAT, TeAUH-Seiel, STUAETT

P&E Section, NS-General, JNCH.

Copy to:

e A o e

[\ T NG TN NG T NG TN NG T N TN NG S e G Sy S G g S

The Chief Commissioner of Customs, Mumbai Customs Zone-II.
The Commissioner of Customs (NS-Gen), Mumbai Customs Zone-II.
The Commissioner of Customs (NS-I), Mumbai Customs Zone-II.
The Commissioner of Customs (NS-II), Mumbai Customs Zone-II.
The Commissioner of Customs (NS-IIT), Mumbai Customs Zone-II.
The Commissioner of Customs (NS-IV), Mumbai Customs Zone-II.
The Commissioner of Customs (NS-V), Mumbai Customs Zone-II.
The Additional Commissioner of Customs, P&E section, JNCH.

The DC/AC, SIIB(X), JNCHfor taking necessary action.

The DC/AC,CIU, JNCHfor taking necessary action.

. The DC/AC,CHS, JNCH for taking necessary action.
. The DC/AC, ASO / PSO / MSO, JNCH for taking necessary action.

The DC/AC, EDI (H/W), INCH for taking necessary action.

. The DC/AC, EDI (S/W), INCH for taking necessary action.
. The DC/AC, Vigilance, INCH for taking necessary action.
. The DC/AC, P&E, JNCH for taking necessary action.

The DC/AC, APAR/IPR section, JNCH for taking necessary action.
The CAO, Accounts Pay Bill Section, JNCH for taking necessary action.

. The CAO, Budget Section, JNCH for taking necessary action.
. The Association of Superintendents of Customs, Mumbiai.

. The Mumbai Customs Appraising Officers’ Association.

. The Mumbai Customs Preventive Service Association.

. The Mumbai Customs Ministerial Officers’ Association.

. The Mumbai Customs Group ‘C’ Officers’ Association.

. CHS Section, to display on Notice Board.

. EDI Section, to upload on JNCH site.
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