
PUBLIC NOTICE NO.17/2012 

OFFICE OF THE COMMISSIONER OF CUSTOMS (EXPORT), 

SPECIAL INTELIGENCE AND INVESIGATION BRANCH (EXPORT) 

JAWAHARLAL NEHRU CUSTOM HOUSE, NHAVA SEHVA 

TALUKA-URAN, DIST.- RAIGAD, MAHARASHTRA -400 007. 

F. No. SG/MISC- 36/2011-12/SIIB Export JNCH Date: .02.2012 

PUBLIC NOTICE NO. 17/2012. 

Sub: KYC norms for the Shipping lines / freight forwarders etc -reg.  

Attention of all the shipping lines, shipping line agents /sub-agents, container lines, container 

line agents/ sub-agents, freight forwarders etc. who give the containers on lease /rent for stuffing 

of export cargo, is invited to the recent spate of cases, wherein subsequently it is found that 

contraband /prohibited goods were exported /attempted to be exported from JNCH /JNPT. 

Investigations have revealed that the containers for stuffing these goods are booked by some 

unscrupulous elements over a mobile phone or by sending an e-mail or a fax, verification of 

which generally lead to dead ends, resulting in actual perpetrator of the crime getting scot free. 

There is not only loss of precious natural resources like Red Sander but shipping lines/container 

lines have also to face the prolonged investigations and consequently their containers are held up 

resulting in loss of business to them. 

1. To curb the menace of smuggling of prohibited goods like red sanders it is directed that 

all the shipping lines agents/sub-agents, container lines, container line agents/sub-agents, 

freight forwarders etc. should follow Know Your Customer (KYC) norms and must insist 

on and keep at least three documents out of the documents listed below in their records 

from exporter/ person seeking the container for stuffing of export cargo (Document at Sr 

no. 1 must be one of the three documents): 

1. One of the photo IDs of person seeking to book the container /photo ID of authorized of 

exporter. viz. PAN Card, Driving licence, Election ID Card, Pass Port. 

2. Address proof of the exporter –viz telephone Bill (landline) or electricity bill or passport. 

iii) Photocopy of IEC 

1. A certificate from the Bank with whom the Bank Account is being maintained for the 

purpose of remittance of foreign exchange to the effect that account is being maintained 

satisfactorily. Where the bank account is less than 3 months old, details of other bank 

accounts held by the exporter. 

2. Copy of PAN Card & Copy of the last Income Tax Return / VAT or Sales Tax Return 

filed. 

3. Copy of VAT /Sales Tax Registration / Exemption certificate of the merchant exporter. 



3. It is also suggested that the freight forwarder / shipping line agent should check up the details 

of the IEC holder by way of email or phone before delivery of the empty container. Further, the 

payment for the container must be received in A/c payee cheques/RTGS. 

4. It has also been found that the containers are initially booked in the name of one exporter 

whereas the consignment is exported in the name of some other exporter. In such cases the 

change of exporter / goods / destination should be allowed only after due verification & on the 

basis of documents. 

5. Any shipping line shipping line agents /sub-agents container lines, container line agents/sub-

agents, freight forwarders etc. found violating the provisions of this Public Notice shall also be 

held responsible for any export / attempt to export of prohibited goods stuffed in the containers 

leased out / rented out by them and will be liable for penal consequences under the customs Act, 

1962. 

6. Any difficulty faced by the trade in this regard may be brought to the notice of the 

undersigned. 

(RAKESH MISRA)  

COMMISSIONER OF CUSTOMS (EXPORT) 

Copy to: 

1. The Chief Commissioner of Customs, Mumbai –Zone- II. 

2. The Commissioner of Customs (Import), JNCH. 

3. All the Addl. / Jt. Commissioner of Customs, JNCH. 

4. All the Deputy /Asstt. Commissioner of Customs, JNCH. 

5. The Additional Commissioner of Customs (EDI)â€¦. to upload in the JNCH website. 

6. All the Trade Association. 

7. Bombay Custom House Agentsâ€™ Association. 

8. Office Copy. 

 


