
 

F.No. EDI/Misc-82/2015 JNCH                                                                         Date:   27.06.2017 

 

PUBLIC NOTICE - 81/2017 
  

Subject: Implementation of GST in Customs–24x7 Helpdesk at JNCH – Reg. 

A helpdesk for co-ordination and facilitation of Importers, Exporters, Customs Brokers and other 

trade members for roll out of GST in customs, is being constituted wef 01.07.2017 to 15.07.2017 or till 

further orders, at JNCH as under: 

 

1)    Area of Work as per PN. No. 80/2017 for the Teams  

i. Bill of Entry related issues 

ii. Shipping Bill and GSTIN Entity identification 

iii. Export Invoice & Item  

iv. Changes in Drawback Declarations 

v. Container Details and Transitory Provisions for BE 

vi. Levy and Collection of IGST and Declarations of CETH 

vii. IGST Rates 

viii. CVD Rates 

ix. Compensation Cess Rates 

x. NCCD Rates 

xi. Other Cesses 

xii. Miscellaneous 

 

        2)      Date wise Allocation of Work for the Teams 

 
From 1st July to 3rd July both Teams (1 & 2) will work and then afterwards on alternate days as 

mentioned below: 

Team 1:- From 1st to 3rd July and then afterward on even No. of days i.e. 4 July, 6 July, 8 July 

onwards. 

Team 2:- From 1st to 3rd July and then afterward on Odd No. of days i.e. 5 July, 7 July, 9 July 

onwards. 

             TEAM-1 

 

S. N. Name of Officer (Shri.) Designation Contact No. 

1. R.P. Singh Deputy Commissioner  9760004185 

2. Manvesh Kumar Deputy Commissioner 9769898250 

3. Vivekanand Rai Deputy Commissioner 9450182843 

4. Rahul Gawande Deputy Commissioner 9920424744 

5. Amit Kumar Deputy Commissioner 9225221239 

6. Deepak Sharma Appraiser 9773060908 

7. Upender Singh Yadav Appraiser 9769190359 

8. Pradeep Jhajharia Appraiser 9833343266 

9. Pawan Aggarwal Appraiser 9969056636 

10. Devender Kumar Appraiser 9702455923 

 

OFFICE OF THE COMMISSIONER OF CUSTOMS (NHAVA SHEVA-I) 

EDI (Centralised) SECTION, JAWAHARLAL NEHRU CUSTOM HOUSE, 

 NHAVA SHEVA, DIST : RAIGAD. PIN – 400 707. 

Fax: 022-27243245                      e-mail : edi@jawaharcustoms.gov.in 



      

 

 

TEAM-2 

  

S. N. Name of Officer (Shri.) Designation Contact No. 

1. Mahipal Singh Deputy Commissioner 9967304824 

2. Gurbaaz Sandhu Deputy Commissioner 9910004946 

3. Rajesh Shelke Deputy Commissioner 9765961599 

4. Anushree Hardikar Deputy Commissioner 9420463660 

5. J. Shahdadpuri Deputy Commissioner 9867291007 

6. Mahendra Gurjar Appraiser 8655458683 

7. Shubhash Shankar Jha Appraiser 9702967621 

8. Kamlesh Kumar Appraiser 9702524112 

9. Prashant Pabri Appraiser 9004615177 

10. Jahangir Alam Appraiser 9769509614 

 

 All the admin incharge of Import/Export Docks DC/ACs are also being included in the above 

helpdesk. The contact details of Docks DC/ACs are already available in public domain. 

 

 The helpdesk will provide 24x7 support to all concerned in regard to procedural or technical 

issues/problems/queries pertaining to GST in Customs. 

 

 The email ID of above GST Helpdesk is gsthelpdeskjnch@gmail.com. Also, e-helpline facility 

available on JNCH website can be used for the same. 

 

 3) A link has been created on home page of JNCH website – www.jawaharcustoms.gov.in , to 

provide all updated information and material on GST in Customs, to further facilitate the trade. 

 

4) Further, the icegate helpdesk No.-1800-3010-1000, email ID- icegatehelpdesk@icegate.gov.in and 

team.ices@icegate.gov.in will also be available 24x7 for all concerned. 

                                           

                                                                     

          
              Sd/- 

       (SHRAWAN KUMAR) 

                  COMMISSIONER OF CUSTOMS (NS-1) 

              JNCH 

 

Copy to: 

1. The Chief Commissioner of Customs, Mumbai Zone-II 

2. All the Commissioner of Customs, JNCH 

3. All the Addl./ Joint Commissioners of Customs, JNCH 

4. Concerned Officers. 

5.   All Trade Associations 
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