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Office of the Chief Commissioner of Customs

Mumbai Customs Zone-II

SATEREITS 8% HHTged Ha1
JAWAHARILAL NEHRU CUSTOM HOUSE Viksit Bharat@2047

TR 31T, AT 3R, NSRS, TERTE-400707
Post: Sheva, Taluka: Uran, District: Raigad, Maharashtra400707
XUTS/Tel No.: 022-27244736 Ha1/Fax 27242402-022:
Email: nacchemical.jnch@gov.in
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Public Notice No.: 52[222S
Subject: Email-id for grievance redressal pertaining to NAC Chemicals -reg.

Attention of Importers, Customs Brokers and other Stakeholders is invited
to Public Notice No. 14/2025 dated 31.01.2025 of Jawaharlal Nehru Customs
House (JNCH) wherein the contact details of NAC Chemicals and its various
Working Groups have been informed.

2. In this regard, it is to emphasize that any grievance/issues which are related
to assessment under NAC Chemicals (i.e. items falling under Chapter 28 to Chapter
49 of Customs Tariff Act, 1975), whether transactional or policy related, may be
addressed to the NAC Chemicals Secretariat, JNCH on email-id
nacchemical.jnch@gov.in. This email facility is in addition to other grievance
redressal mechanisms such as Anonymized Escalation Mechanism (AEM) through
ICEGATE Helpdesk or Turant Seva Kendra (TSK) of individual Customs Houses.

2.1 The NAC Chemicals Secretariat shall regularly monitor the grievances
received through the aforesaid email-id and take necessary steps for appropriate
redressal.

3. This issues with the approval of Convenor, NAC Chemicals & Chief
Commissioner of Customs, Mumbai Zone-I1I, JNCH.

Digitally signed by
Likhita Vijay Umare
Date: 11-07-2025
12:5121

(Likhita V Umare)

Dy. Commissioner of Customs
NAC-Chemicals Secretariat,
JNCH, Mumbai Zone-11
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