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OFFICE OF THE COMMISSIONER OF CUSTOMS, (NS-1I)

AT ATAAG U AT [EHHT, ~gTaTeNaT,
JAWAHAR LAL NEHRU CUSTOM HOUSE, NHAVA- SHEVA

ofT. 33T, TAL-URAN, fSIeRI1eT8/RAIGAD 400707, RgRTee
MAHARASHTRA , $d/Email:- admin.ns3@gov.in

Date:

Public Notice No. 104 / 2026

Subject: Stakeholder Interaction with the Commissioner of Customs, NS-lll, JNCH-
regarding.

To facilitate Trade, enhance Ease of Doing Business and to provide an effective
mechanism for expeditious resolution of issues it is brought to the kind attention of Importers,
Exporters, Customs Brokers, Trade Associations and other stakeholders that the
Commissioner of Customs, NS-Ill, JNCH shall be available for direct interaction with the
stakeholders from 11:00 AM to 12:00 Noon from Monday to Friday (without appointment) for

redressal of grievances, resolution of operational difficulties and other issues falling within
the jurisdiction of the Commissionerate.

2. For effective and expeditious resolution, stakeholders are encouraged to make use of
this facility and wherever feasible, intimate the matter in advance along with relevant
details/documents. Matters not requiring personal interaction may also be communicated at
commr-ns3@gov.in as part of Commissionerate’s continuing endeavour towards responsive
administration, enhanced trade facilitation and Ease of Doing Business.

3. This Public Notice shall come into force with immediate e

Commissioner of Customs,
NS-Ill, JNCH

Copy for information to:

i issioner of Customs, Mumbai Zone-Il, JNCH;
gzﬁtnci;;srirg:er of Customs, NS-G/NS-I/NS-II/NS-IV/INSV, JNCH,;
All Trade association and stakeholders;

DC/EDI - for uploading on JNCH website;
Notice Board, JNCH.
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