OFFICE OF THE COMMISSIONER OF CUSTOMS, NS-III,
JAWAHARLAL NEHRU CUSTOM HOUSE, NHAVA SHEVA, TALUKA: URAN
DIST: RAIGAD, MAHARASHTRA-400707
Mail Id: cre.jnch@gov.in
F No. CUS/RFD/RPTS/MISC/6/2025-CRC Date : 30.09.2026

PUBLIC NOTICE NO.!12 /2026-JNCH

Subject: Filing of online refund applications by importers/exporters, after return
of original application - regarding.

Attention of importers, exporters, Customs Brokers and other trade
members is invited to the challenge being faced by applicants in re-
filing online refund applications on the ICEGATE portal after their
original applications were returned under the Customs Refund

Application (Form) Regulations, 1995.

”.3 The matter has been examined and it is to inform that the
necessary system facility for re-filing of the refund application has now
been enabled. Thus, applicants whose refund applications were
returned by the Refund Section may now re-file their applications
online through ICEGATE after duly rectifying the deficiencies
communicated to them. It may also be noted that no request for
manual filing of refund application in respect of such returned

application shall be entertained by this office.

3. Trade members are advised to ensure that all deficiencies are
fully rectified before re-filing the application. Applications re-filed without

proper compliance may be liable to rejection.




4. Any difficulty faced by the trade in this regard may be brought
to the notice of the Deputy/Assistant Commissioner of Customs,
Refund Section (Centralised Refund Cell), NS-lll, JNCH, Nhava Sheva.

)31 ]rx)mg

Comithissibner of Customs
NS-111, JNCH

Copy to:

1. The Chief Commissioner of Customs, Mumbai Zone-II, for kind information.
2. All Additional/Joint/Deputy/Assistant Commissioners of Customs, JNCH.

3. President, Bombay Custom House Agents' Association (BCHAA) / Jawaharlal
Nehru CHA Association, for circulation among members.

4. Notice Board / JNCH website, for information of the trade.

5. Guard file.
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