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OFFICE OF THE COMMISSIONER OF CUSTOMS (GENERAL)
AqTuETae,
Customs Cargo Service Provider(CCSP) Cell
SarevSIsenHrenya,
Jawaharlal Nehru Custom House
qY: 31, @1: I, AdEggoowou,
PO: Sheva, Tal Uran, Navi Mumbai-400707
Email: - ccsp.jnch@gov.in

Date:31-03-2026

Public Notice No.t10/2026

Subject: Implementation of mandatory use of Body Worn Cameras (BWCs)

during physical examination of import cargo at Container Freight Stations (CFSs)
under the jurisdiction of JINCH with effect from 01.04.2026 — reg.

Attention of all Importers, Customs Brokers, CFSs and other stakeholders is invited to
CBIC Circular No. 07/2026-Customs dated 01.02.2026 on the subject of mandatory use

of Body Worn Cameras (BWCs) by Customs Officers during physical examination of
Cargo.

2.In compliance with the aforementioned Circular, the mandatory use of BWCs during
import cargo examinations at all Container F reight Stations (CFSs) under the jurisdiction of
Jawaharlal Nehru Custom House(JNCH) will come into force with effect from 01.04.2026.

3. The following will be ensured in this aspect-
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The examination process will be recorded from the stage prior to opening of

packages or containers and will continue until completion of examination. The
recording will capture the examination of goods, interaction with the importer,
Customs Broker or authorised representative.

The recording will cover all critical stages of examination. including the condition of
seals, opening of packages or containers, verification of description and quantity of
goods, sampling where required. In the event of any interruption in recording, the
same will be recorded along with reasons.

The BWC recordings will be sccurely stored and retained for a period of 2 years by
the Commussioncrate having jurisdiction over the relevant CFS. In Instances
involving investigations, disputes, or litigation, such recordings will be preserved
until the final disposal of the proceedings.

4. All Container Freight Stations (CFSs) within the jurisdiction of JNCH are directed to
ensure the availability of Body Wormn Cameras (BWCs) for the officers posted at their
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respective locations.

S. Difficultics, if any, encountered in implementation of this Public Notice may be brought
to the notice of the respective Commissioner of Customs of the Commissionerate or to the
Commusstoner of Customs, NS-General, INCH.

Digitally signed by
8hetanabhotia Sumidaa Dew
Date: 31-03-2026 21:46:17
(B. Sumidaa Devi)
Commussioner of Customs, NS-Gen
INCH, Nhava Sheva

To:

. The Chief Commissioner of Customs, Mumbai Customs Zone-II. INCH for
information

2. All Principal Commissioners/Commissioners of Customs, JNCH

3. All Additional/Joint Commissioners of Customs, JNCH

4. All Deputy/Assistant Commissioners of Customs, INCH

5. The DC/EDI for uploading on the INCH Website.
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