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Public Notice No. 91/2026

Attention of all stakeholders is invited to CBIC Circular No.45/2020-
Customs, dated 12"™ October, 2020 wherein the Board has directed
to designate a nodal officer who may serve as a single point interface for
the escalation of the grievances related to Bills of Entry (B/E) filed at the

port of Import.

2. In accordance with the said Circular, Shri Arshdeep Singh (email
id: arshdeep.singh@gov.in), Joint Commissioner of Customs, TSK, NS-
Ill, JNCH, Nhava Sheva is hereby designated as nodal officer to serve as

the single point for escalation of any issues including the B/Es in the

Faceless Assessment requiring urgent attention.

3. Further, it may be noted that Turant Seva Kendra (TSK) at JNCH
acts as “Facilitation Helpdesk” for any grievances related to clearances of
Bill of entry filed at the port. Thus, for any grievance related to clearance
of the Bill of Entry pertaining to Mumbai Customs Zone-ll, JNCH, the
importers/ custom brokers/ stakeholders may communicate their grievances
on email id at tsk-jnch@gov.in or over telephg

Commissioner of Customs
NS-III, JNCH

Copy to:

1. Chief Commissioner of Customs, Mumbai Zone-II, JNCH

2. Commissioner of Customs, NS-G/NS-1/NS-II/NS-IV/NSV, JNCH
3. AIIEA, FIEO, BCBA and other trade associations.

4, DC/EDI - for uploading on JNCH website.
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