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a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5765188
Dated/fzeiar : 30-12-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

15-01-2025 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

15-01-2025 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Revenue

Organisation Name/@316d & =1

Central Board Of Excise And Customs (cbec)

Office Name/&dta g & AT

Office Of The Commissioner Of Customs (general),
Jawaharlal Nehru Custom House,

%l $Ael/Buyer Email

deepakkj.c091001@gov.in

Item Category/aic HeIly

Bus Hiring Service - Regular Basis - Local; 19-21, 9-12; as
per tender document; as per tender document

Contract Period/3icdr 3/afy

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

50 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8aa Aar3it & fow

fEra Rera sgaa & af

3 Year (s)

Past Experience of Similar Services

required/zH X & Jar3it & User maas
T ¥

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3I} & fau TATHS & T Ud &

Yes

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FWIEIHT Fe

No
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/Rz ¥ Ra frarsh @it fvarm | No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lifl HeAdT & |2 Days
aNIa cepelidht TUEIHIOT ¥ A WA
Estimated Bid Value/3igafad s e 2500000

Evaluation Method/fida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/dga &2t arell fair g&adst | yes
3T AR &

Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Advisory Bank/tsardsiir

State Bank of India

EMD Amount/3u#sy T

100000

ePBG Detail/&idisit faaror

Advisory Bank/wgargsi{l &&

State Bank of India

AT AR (F7ER).

ePBG Percentage(%)/sdesht ufaerd (%) 5.00
Duration of ePBG required (Months)/$dids &Y 14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./s1# @ erdf & AT STHS e & TTHb

st &t Fafd Heardy & fow s & @y dv Fafdia grardsr uegd A B

THTHS IR & HAId dhadl a3t & fow fAfAatar aur Jar3if & forw dar gerar suaAsT § g & T &1 cqarRAr &t 58 Aifd &




W AET @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wss) 3iR Turea
JATA T, ST TE A eIl &, et & gy 7 gt arfeu)

Beneficiary/arsndt :

Commissioner of Customs

Office Of The Commissioner Of Customs (general), Jawaharlal Nehru Custom House,, Department of Revenue,
Central Board of Excise and Customs (CBEC), Ministry of Finance

(Commissioner Of Customs General)

MIl Compliance/TH3IS3S 3iurele

MIl Compliance/TH3S3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

Additional Qualification/Data Required/31faR® Jvaar /3maas T

Scope of Work:1735559088.pdf

Bus Hiring Service - Regular Basis - Local; 19-21, 9-12; As Per Tender Document; As

Per Tender Document ( 2 )

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Service Local
Vehicle Seating Capacity 19-21,9-12

Comfort Category

as per tender document

Usage Variant

as per tender document

Fuel Type

Diesel

Year of Vehicle Model

as per tender document

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR cxaRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/
4 R/ Raféar
31

Address/adr

Additional
Quantity Requirement/3ifaRk=®
TR DA

400707,0FFICE OF
1 Deepak Kumar Jha COMMISSIONER OF CUSTOM(G) || 2 N/A
JNCH NAHAVA SHEVA URAN

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7314934/1735559088.pdf

quantity or duration
2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Dec/GEM_2024_B_5765188/CLM0012/TenderBus_0daa6019-d4c8-4ba9-bda11735559742275_deepakkj.c.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Dec/GEM_2024_B_5765188/CLM0010/TenderBus_4f76843f-e616-450c-946d1735559641688_deepakkj.c.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/ara=a faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & @I A o AT A arel T & s o =X 38 Afder # 05 a3 & fow it oy g
9 a8 0% & aren weH WREd F wra toligd @1fds & W97 od AT AT B sqA IHUela FA eem HR P o
Teld ©IOT fFT ST & SHH AUl J el W Y Bl cdeeblel HHH B HR He &b HJHR 30 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=garg---
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AHTe[e® 3RYh BT BT (STHR),
T Has S Il
OFFICE OF THE COMMISSIONER OF CUSTOMS (GEN),

MUMBAI CUSTOMS ZONE II,

STETERETer TEvn AITY[eeh W, e AT, ATeldT SN0, fa: RIS ,HERTE 400707
JAWAHAR LAL NEHRU CUSTOM HOUSE, NHAVA- SHEVA, TAL-URAN, DIST.-RAIGAD,
MAHARASHTRA-400 707

Email — p.ande-jnch@gov.in

F. No. 1/(22)/OTH/2408/2024-P AND E Date:

E-TENDER NOTICE

SCOPE OF WORK, TECHNICAL CRITERIA AND
ADDITIONAL TERMS & CONDITIONS (ATC)

SCOPE OF WORK

The Commissioner of Customs (G), Jawaharlal Nehru Customs House, Nhava-
Sheva, Maharashtra- 400707, for and on behalf of the President of India invites e-
bids/tender under two bid system for hiring two (02) Buses along with drivers and helpers
for transportation of staff to and fro between two (02) destined points i.e. Dadar and
Jawaharlal Nehru Customs House, Nhava Sheva & Kalyan and Jawaharlal Nehru Customs
House, Nhava Sheva. Following are the details of route map with the seating capacity for
the Buses required:

S.No. Route No of Buses & Vehicle seating
capacity
1. Route 1- Dadar - Five Garden — Lloyds —
Antop Hill — Atal Setu — INCH One Bus (20 seater)
2. Route 2- Kalyan — Dombivali — Katai
Naka — Khoni Phata/Kalamboli — JNCH One Bus (12 seater)

The tendering Agency must fulfil the following technical specifications in order
to be eligible for technical evaluation of the bid described in Section A to C

A. TECHNICAL / ELIGIBILITY CRITERIA

a) The bidder should deposit Earnest Money Deposit (EMD) of Rs. 1,00,000/- (Rupees
One Lakh only) refundable in the form of Demand Draft / Pay order payable to
‘Commissioner of Customs (General), INCH, Nhava-Sheva’. All successful bidders have to
deposit the EMD at the time of scrutinizing of documents by the Committee constituted for
this purpose. The bid without EMD shall be rejected and no correspondence will be
entertained on this subject. EMD exemption if applicable to any of the bidders will be as
per Government Rules.
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b ) The Bidder shall give an undertaking that he/she or his/her firm has not been
blacklisted by any PSU, Banks, and Organization /Government department as on the date of
submission of the bid. The same shall be uploaded in Gem Portal.

c ) The Bidder shall have a minimum turnover of Rs. 50 Lakhs (Rupees Fifty Lakh
only) per annum for the past three years. A certificate to this effect duly certified by
Chartered Accountant, to be uploaded on Gem Portal.

d) The Bidder shall provide Income Tax Returns for the past three years. (The same
shall be uploaded on Gem Portal) namely for FY 2021-22, FY 2022-23 & FY 2023-24.

e) The Bidder shall possess a Shop and Establishment Certificate, GST registration
Certificate and PAN Card. The bidders shall upload the copies of Shop & Establishment
Certificate, PAN Card, GST registration certificate in Gem Portal.

f) Past Experience of Similar Services: The Bidder shall be having adequate
experience of minimum three (03) years in the field of providing Bus Service. (The proof to
that effect shall be uploaded in Gem portal.)

2) The Bidder has to upload an undertaking on GeM Portal that their firm/company is
not under liquidation, Court receivership or similar proceedings and also not bankrupt.

h) The vehicles to be provided shall be new or in no case more than three years old as
on 01.02.2025 (i.e vehicles being provided shall have registration certificate issued on and
after 01.02.2022), also the vehicles must be in good condition. Bidder shall have the
ownership of the vehicles being provided. The registration Certificate of the Vehicles shall
be uploaded in Gem Portal.

1) Vehicles offered shall have commercial vehicle registration. (An undertaking to that
effect shall be uploaded in Gem Portal).

1) Vehicles to be provided shall have comfortable reclining seats and spacious leg
space/distance between the two seats, racks with suitable capacity above the seats to
accommodate office bags/luggage of the officers/staff travelling by Bus. (An undertaking to
that effect shall be uploaded on Gem Portal)

k) Bidders shall have his Registered Office/Branch Office located within the radius of
75 km distance of JNCH, Nhava-Sheva, Uran, Raigarh- 400707. (Proof i.e. Shop and
Establishment Certificate shall be uploaded on Gem Portal)

1) All the participants in the said bidding process, who are found to be technically fit
on the basis of the required uploaded documents, have to present all the vehicles for
physical inspection before Technical Evaluation Committee to verify the genuineness.

(B) TENDER PROCESS AND SUBMISSION OF TENDER DOCUMENTS

a. Submission of bids: Bidders shall submit the technical as well as financial bids
through GeM portal only. Scanned copies of all the relevant documents shall be
attached with the bid. Bids submitted by the courier/post/in person shall not be
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accepted in this tender.

b. The technical bids will be evaluated by the Tender Evaluation Committee. The
financial bids of only those bidders shall be opened who are found to be Technically
Qualified.

c. The offers/bids received incomplete or vague responses like “as per documents
submitted or documents attached” and/or filed after the due date shall be summarily
rejected. Conditional/Unsolicited tenders shall not be considered.

d. The contract will be awarded to the lowest bidder subject to the fulfillment of all the
terms and conditions given in this notice and physical inspection of the vehicle
intended to be deployed.

e. For any clarification/inspection of the site, etc. the interested parties may contact the
Superintendent of Customs, Personnel and Establishment Section, 5th Floor, ‘A’
Wing(Room No.508), JNCH, Nhava Sheva, Tal-Uran. District- Raigad, Maharashtra-
400707 on any working day between 11:00 AM to 5:00 PM, on or before the last date
and time of accepting the tender.

f. Department reserves the right to accept or reject any or all tenders without assigning
any reason. In case of any dispute of any kind and in respect of whatsoever, the
decision of the Commissioner of Customs (G), Jawaharlal Nehru Customs House,
Nhava-Sheva, Maharashtra- 400707 will be final and binding.

g. Vehicles to be provided shall have valid Insurance (third party & passengers
insurance both), Valid Pollution Under Control (PUC) Certificate. Service provider
of vehicle shall have adequate Insurance cover for the passengers traveling by
Vehicles on offer, as per the seating capacity.

(C) ADDITIONAL TERMS AND CONDITIONS

a ) On acceptance of the bid, the successful service provider will have to submit
Performance Security of an amount equivalent to 5% of the value of the entire period of the
contract in the form of Bank Guarantee (with auto renewal clause) from a Nationalized
Bank drawn in favour of ‘RBI A/c Commissioner of Customs (General), JNCH, Nhava-
Sheva. The EMD will be returned to successful bidder after producing Bank Guarantee.

b) The prices quoted shall be valid for the contract period without any escalation in the
price.

c) On awarding of the contract, the service provider shall provide the certified copies
of Registration Certificate of the vehicles, Valid Insurance, Valid PUC, Details of the
Drivers & helpers along with their PAN Card/Aadhar Card Copies.

d) The successful bidder shall commence the work within 48 hrs of the order being
placed and failure to which the JNCH will forfeit the EMD and terminate the contract
without giving any notice.

e) The charges payable shall be all inclusive i.e. salary of drivers and helpers, fuel,
maintenance, cleanliness, repairs, insurance, GST, etc. and any other incidental
expenses/charges such as Toll Charges etc., if any. The TDS will be deducted as per
provisions of the Income Tax Law. Other taxes, as per applicable rates shall also be
deducted from the payment.
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f) This department shall not be responsible for any challan, loss, damage due to any
accident of the vehicle or to any other vehicle or for the injury to the driver, helper, and
passengers, customs staff/officers travelling in the vehicle on offer or to any third party. The
loss or damage or legal expenses on this account shall be borne by the service
provider/contractor.

g) Work discipline shall be maintained by the staff of the service provider.

h) The contractor shall not employ any person who has not completed eighteen (18)
years of age. The contractor shall comply with all the Laws/act/rules like Minimum Wages,
Provident Funds, ESI, Bonus, Gratuity, Contract Labor Act and other Labor laws/act/rules
in force from time to time. In case of violation of any statutory provisions under any stated
law or any other law applicable to the contractor, there will not be any liability on the
department.

1) The driver shall be trained having valid Commercial Driving License without any
adverse records and with clear antecedents. Driver shall be conversant with the routes in
and around Mumbai as well as of JNCH. Driver shall be readily available during working
hours and shall be provided with Cell phone.

1) No garage facility will be provided by the department.

k) The vehicles shall conform to the pollution norms prescribed, if any, by the
transport department of Government of Maharashtra. Operation and function of vehicles
and drivers shall be governed by Motor Vehicles Act/Motor Vehicles rules and this shall be
the responsibility of the contractor. The department will be under no legal obligation to
provide employment to any of the personnel of the contractor after expiry of the agreement
period and the department recognizes no employer-employee relationship between the
department and the personnel deployed by the contractor/agency.

1) The vehicles shall be clean and tidy. The interior and exterior of the vehicles shall
be well maintained and shall be cleaned properly on daily basis. In case the condition of the
Bus is found unsatisfactory after deployment, they shall be replaced immediately.

m) The Buses shall leave from the starting point at 7:30 AM and at 06:05PM from
JNCH or as decided by the department. The said service is required for minimum 22 days
in a month in addition to day(s) specified by the department.

n) Service provider/drivers of the vehicles have to maintain a register of the custom
officers/staff utilizing the Bus service, on daily basis and get it counter signed by the
concerned officer/staff and liaison officer of the Bus. Service provider shall provide a self
certified copy of the same along with the monthly bills and present the register, as and
when directed by the P&E Section, JINCH. The register shall also have the details of the
Bus route, timing of start and reaching JNCH, vehicle viz. RC No. , Date, Owner name,
Insurance validity, PUC validity, seating capacity etc.

0) After providing satisfactory service for complete month, the service provider shall
submit the bill. The payment will be released within a period of 30-60 days from the date of
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submission of the bill after deducting relevant Penalties/damages/other charges as per
provisions of the contract. However, no interest/other charges shall be paid in case of delay
in release of payment, for any reason whatsoever.

p) Prior notice of one month shall be given by the service provider for termination of
the contract. Discontinuation of service without prior notice by the service provider will
result in forfeiture of security deposit and non-payment of dues.

q) This office reserves the rights to terminate the contract as well as any particular
route, if the necessity arises, without giving any notice/reasons.

r) The department will have the sole discretion to extend the period of contract
beyond one year or terminate the contract prematurely in case of unsatisfactory services.

s) Service provider shall give at least 07 days prior intimation, incase service provider
changes the vehicle on offer. However new vehicle shall always have same or better
specifications and condition than the vehicle whose detail is provided in the tender.

t) In case service provider provides substandard vehicles to the class/
specifications/condition of the vehicles detailed in the tender document, or fails to intimate
the change of vehicle, a penalty charge of Rs. 10,000/- per day per Bus per route in addition
to non-payment of that particular day(s) charges, shall be levied.

u) Service provider shall time and again submit documents to the department in case
there is any change in vehicle on offer, driver, helper or validation of the documents/
certificates is extended/ revalidated. Originals of these documents shall always be available
with Bus driver, on duty. Failure to do so shall result in levy of penalty charge of Rs.
1,000/- per instance per document.

V) In case of break down, alternate arrangement has to be provided by the operator

immediately maximum within 1 hr. For late deployment of replacement vehicle (after delay

of 1 hr or more), a penalty of Rs. 2,000/- per Bus per day shall be levied and charged. For
no deployment of replacement vehicle, amount of charges for Bus hired by buyer from third
party and a penalty of Rs. 5,000/- shall be levied and charged, in addition to non-payment of
that particular day(s) charges.

W) In case of failure to provide Buses under any circumstances, amount of charges for
Bus hired by the Department from third party and a penalty charge of Rs. 5,000/- per day
per Bus shall be levied, in addition to non-payment of that particular day(s) charges.

X) Without prejudice to terms and conditions of the tender document, on receipt of
complaint from any of the passengers regarding misbehavior, discourtesy, unjustified
wastage of time, unsatisfactory condition of the vehicle, and or repeated delay in reaching
the reporting point, a penalty of Rs 1500/- shall be levied on the service provider for each
such violation. Repeated complaints about drivers or helpers will result in the termination
of the contract along with forfeiture of security deposit.

(D) FINANCIAL BID
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The Bidder shall quote the price after considering the routes/distance in km for both
the places, which will be inclusive of GST and any other taxes or incidental charges.
Further, while quoting the rates, the bidder shall take into consideration the
increase/decrease in the prices of fuel during the contractual period and no escalation of
prices shall be entertained apart from the contract prices once quoted. The likely period of
hiring the services would be for a year from the months of February, 2025.

The Bidder shall provide the bid amount on monthly basis for each Bus separately
for internal official purposes.

1. Route-1 (20 Seater Bus)
Dadar - Five Garden — Lloyds — Antop Hill — Atal Setu — JNCH and back.

2. Route-2 (12 Seater Bus)
Kalyan — Dombivali — Katai Naka — Khoni Phata/Kalamboli — JNCH and back.

(E) RIGHTS RESERVED

The Commissioner of Customs (G), JNCH, Nhava-Sheva reserves the right to
accept or reject any or all tenders without assigning any reasons thereof. In case of any
dispute of any kind and in any respect whatsoever, the decision of the Commissioner of
Customs (G), JNCH shall be final and binding.

Signed by Shashikant
Madhaorao Borkar
Date: 30-12-2024 16:51:54

(S. M. Borkar)
Assistant Commissioner of Customs
P&E Section, JNCH

Copy to:

1. Notice Board.
2. DC/EDI, JNCH: for uploading on JNCH, CBIC websites
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