fas gwar/Bid Number: GEM/2025/B/6991238
feaid sDated: 12-12-2025

g graras / Bid Document

fas faavi/Bid Details

s @e @9 & adlw/g#g /Bid End Date/Time

22-12-2025 14:00:00

@z gea f afa/a#@ /Bid Opening
Date/Time

22-12-2025 14:30:00

s derser duar (9 @9 & arlim @) /Bid Offer
Validity (From End Date)

180 (Days)

FAIGA/TST & ATH/Ministry/State Name

Ministry Of Finance

fasrar @& arAr/Department Name

Department Of Revenue

WITsd @ ATH/Organisation Name

Central Board Of Excise And Customs (cbhec)

Fratery @ aA/Office Name

Office Of The Commissioner Of Customs (general),
Jawaharlal Nehru Custom House,

a&q Avll /Item Category

AMC of Integrated Security and Surveillance System -
Comprehensive Maintenance of Large CCTV system
installed for monitoring and surveillance of The Public Utility
and Public Places; Comprehensive; Hardware, Software,
Networking System, Cable; Consum..

FGaY AR /Contract Period 1 Year(s)
faey & =geraar 3ttaa arffa edsiay (3 awf @)

/Minimum Average Annual Turnover of the |30 Lakh (s)
bidder (For 3 Years)

Se1/aAA dar & fav 3nfEa faerg sgea &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

F e & A F o IavAS Ipa v/Past ||

Experience of Similar Services required

auf & HegHd vd cANS ¥ TATHS &l ge wrd § /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FrEHT & AU 3gea & aul 3R A3 ¥ ge g
&Y 91$ ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

Rkhar & &t av grardsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer




fas fatur/Bid Details

1 39 AfdereRt g udE v v grardst &
Afer & srer A9 aret el ARt & R
ared £7 Teat A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

oz ey fr warw @ w@a: 8 9@ & e
yavgd @ Fr @@l / Minimum number of

3
bids required to disable automatic bid
extension
feat fr v, s w Qe wwa & gag-dan
& Sl / Number of days for which Bid |7
would be auto-extended
el vaEed #Q@aH fhaet ar fvar swer &1/ 3
Number of Auto Extension count
s & Rad el afsa fFar/Bid to RA enabled | No

fas & ys/Type of Bid

Two Packet Bid

AN it & SR Tl FIEEOT ¥

HgHd FAT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqgafaa s #ea /Estimated Bid Value 750000

Heaidd ugfd/Evaluation Method

Total value wise evaluation

el Ui aren AT SFAdST 93T ITaRAd § /

Financial Document Indicating Price Yes
Breakup Required

ACIEYAr Ws/Arbitration Clause No
g @s/Mediation Clause No

$uHdl [AaU/EMD Detail

Tsarssir dd/Advisory Bank

State Bank of India

svadt afRVEMD Amount

22500

i faeRor /ePBG Detail

Tsarsail d@/Advisory Bank

State Bank of India

SUTETST ufdee (% )/ePBG Percentage(%)

3.00

required (Months).

SIS Y wmaems 3T (AME) /Duration of ePBG !

14

217



(a). mﬁﬁwﬁﬁmt@ﬂﬁﬁ@ﬁaaﬁmw*%mﬁmumwﬁamwwm%tmvé
FIY & AT Pao aegt & oo & au A ! & T Far gerar Suadl A g § O3 §| cararRal @ @ AT S aar d
Al @i I EI/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b) 3T 3R WA FAAS T, Fel Fg A9 AN ¥, snandt & var & @ wRU| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :

COMMISSIONER OF CUSTOMS

Office Of The Commissioner Of Customs (general), Jawaharlal Nehru Custom House,, Department of Revenue,
Central Board of Excise and Customs (CBEC), Ministry of Finance

(Commissioner Of Customs)

arell s @9 a9 @A @1 Bid splitting not applied.,

TANSHTS 3Hureid/MIlI Compliance

| THFTEIE Fgurera/MIl Compliance Yes

tHTES @il aliadi/MSE Purchase Preference

rATES wie aiar/MSE Purchase Preference Yes

geA ¥R &Y 30d qF suawor At @ ale A
WATHERA, ATE 31 Hed L1+Xx ds & @ #A g1/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
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6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
guantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR gegar /3mavgs 3er/Additional Qualification/Data Required

Scope of Work:1765452579.pdf

Payment Terms:1765452585.pdf

Eligibility Criteria:1765452588.pdf

Details of the Premises/Layout:1765452593.pdf

Financial Breakup Required:1765524954.pdf

AMC Of Integrated Security And Surveillance System - Comprehensive Maintenance Of
Large CCTV System Installed For Monitoring And Surveillance Of The Public Utility
And Public Places; Comprehensive; Hardware, Software, Networking System, Cable;
Consum.. (1)

gepeiidh AR /Technical Specifications

faaur/ Specification #=a/ Values

@R / Core

Comprehensive Maintenance of Large CCTV system installed for

|55 S omponents monitoring and surveillance of The Public Utility and Public Places

FAMC Type iComprehensive

457



fadaiur/ Specification

A/ Values

E[Components to be covered under AMC

Hardware , Software , Networking System , Cable

Cost for Consumables Materials

Consumables to be provided by Service Provider (included in the
contract cost)

FI’ype of Premises

ICentral Government Office (Jawahar Lal Nehru Customs House)

Control Unit Type

Control Room

[Prevantive Maintenance

! Depending upon the system as mentioned in the Scope of work

, Data Backup and Recovery Required

![No

(Event Analysis & Critical Reporting

| Manpower (Technical Support
| Engineer / Resident Engineer)
Deployment

I Security and Surveillance

Control Room

Us3i /Addon(s)

3ifaRs fawor /Additional Details

No. of Locations for manpower
deployment

.

No. of manpower required per location Jl

sifafe fafdf¥ gmardsr /Additional Specification Documents

Wi /RO 7A@ /Consignees/Reporting Officer and Quantity

: R/ R
#®.4./S.N

HA@{ /Consignee |

Fara=t i arar FfaR e
gdr/Address / Quantit /Additional
y Requirement

Reporting/Officer ;

400707,0FFICE OF
1 Nem Prasad COMMISSIONER OF CUSTOM(G) |1
JNCH NAHAVA SHEVA URAN

N/A

Far g s a1 s & fAww af/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

guantity or duration

yedheor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent




Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

@ N O b

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and

¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the @mar=g =a# 3T ud/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @@= Ba@ 3R ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH FH WA At F W 26 F TEH A 0Td & @y qfF dew wmm w ard 2u & A @ @l w ufawy & F@eay #
Wig & Wy fF dem wem o ardd g2 @ wre of ey s AR A R 22 & v Ff oy et J9 g B 2 aren
e wierdl & ary Oofiga @1fag 3 aror 9 vy ey & sEa e aRen aen 3R @ of e atwon fee s
T SEH FAUSA T B W Y B Jehlel FAH B HN S & HIAT HA B el dmars & T @m hin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India. any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---=gare/Thank You---
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