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OFFICE OF THE CHIEF COMMISSIONER OF CUSTOMS,MUMBAI ZONE II 

iJ1ql�-cC1IC1 �:«lqltjtwcti "l'?R,JAWAHARLAL NEHRU CUSTOM HOUSE, 

m: ffll'T, 'ffii.RVT., Rilc11�11N&-, �· POST: SHEVA TAL. URAN, DIST- RAIGAD, MAHARASHTRA-400707. 

�/Tel No.: 022- 27244736; m1Fax022:-27243242Email:ccu-cusmum2@nic.in 

F.No.: S/V-30-Misc-333(1)/2017 CCO M-11 ('A'-Cell) Date: 17.05.2018 

MINUTES OF CUSTOMS CLEARANCE FACILITATION COMMITIEE (CCFC} MEETING 
HELD ON 16.04.2018 AT JNCH 

The meeting of Customs Clearance Facilitation Committee (CCFC) was held on 16.04.2018 at 
03.30 P.M. in the Conference Room, at the s" floor of the Jawaharlal Nehru Custom House, under 
the Chairmanship of Shri Vivek Johri, Chief Commissioner of Customs, Mumbai Zone-II. 

2. Following personnel from regulatory agencies and representatives of various stakeholders 
attended the meeting: 

Sr. 
No. 

Name of the Organization Name of the Representative & Designation 

l. CISF Shri Rajesh Kumar, Asst. Commandant 
2. JNPT Dr. C. Unnikrishnan Nair, Chief Manager (T) 

3. GTI Shri Avinash Kalse, AGM, Ops 

4. PSA/ BMCTPL Capt. Mrityunjay Dhawal, Head Ops 
5. DP WORLD-NS I CT /NSIGT Shri Ajay Moghe, GM Ops. 
6. DP WORLD-NSICT /NSIGT Shri Sanjeev Kabbur, Manager 

7. DP WORLD-NSICT /NSIGT Shri Hardik Vaidya, Head Ops. 
8. DP WORLD-NS I CT /NSIGT Shri Sagar Mhatre, Head HSE 

9. FSSAI, WR, MUMBAI Shri V. K. Pancham, Dy. Director 
10. FSSAI, WR, MUMBAI Shri Shailesh B. Nimbodkar, Onsite Manager 

11. TEXTILES COMMITIEE Shri Om Prakash J. Ram, Quality Assurance Officer 

12. TEXTILES COMMITIEE Shri Vijay N Menkudale, Jr. QAO 
13. PQ Shri Sanjay Kumar Das, Plant Protection Officer 

14. WCCB Shri D. Adimallaiah, Inspector 

15. Drug Controller Shri V. Rajappan, ADC (I) 

16. Drug Controller Shri Ganesh Nannawau, DI 
17. AQCS Dr. V. Vignesh, Examiner 

18. Al WC BA Ms. Roshan Irani, Core Member 

19. AIWCBA Ms. Ganguly, Core Member 

20. BCBA Shri Shankar Shinde, Member MGM. Committee 

21. BCBA Shri Hiren Ruparel, Member MGM. Committee 

22. BCBA Shri Ganpat P. Karade, Member MGM. Committee 

23. CSLA Shri D. K. Tewari, Chairman 

24. CSLA Shri Norman Fernandez, Secretary 
25. CSLA Shri Shivdas Tandel, Sr. Manager 

26. CSLA Shri V. M. Thomas, Asst. General Manager 

27. CFSAI Shri Umesh Grover, Secretary General 

28. CFSAI Capt. Nish it Joshi, Vice President 

29. CFSAI Shri Venkat Narayanan, E.A. 

30. CFSAI Shri Salim Shikalgar, COO 
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31. MAN SA Shri Manish Kumar, Sr. Manager 
32. WISA Shri Paresh Shah, Member 
33. WISA Shri Nimish Desai, Member 
34. AILBIEA Shri Neelesh Datir, Secretary 
35. GDL CFS Shri Navneet Gamba, Vice President 
36. ONE Shri Subhash Dongre, Manager Ops. 
37. ONE Shri Leslie Pinto, Sr. Manager 
38. PIL Shri Kalbinder Singh, Manager 
39. MSC Shri Dhanjay Javadalur, VP Ops. 
40. SRSL Shri Wiliam Gudune, Sr. Manager 

41. 
M/s Bhavana Clearing Forwarding and 

Shri Manish Thakkar 
Shipping Pvt. Ltd. 

The department was represented by the following officers: 

Sr. No. Name of the officer & designation 

1. Shri M. R. Mohanty, Commissioner of Customs, NS- I &II 

2. Shri Subhash Agrawal, Commissioner of Customs, NS-Ill & IV 
3. Shri Utkaarsh Tiwaari, Commissioner of Customs, NS-Gen 
4. Shri Dhirendra Lal, Addi. Commissioner of Customs, CCO 
5. Shri Kunal Kashyap, Joint Commissioner of Customs 
6. Ms. Monika Yadav, Dy. Commissioner of Customs, CCO 
7. Shri Shaileshkumar D. Jambotkar, Dy. Commissioner of Customs, CSD 
8. Shri S. Veeramuthu, Dy. Commissioner of Customs, Preventive (G) 
9. Shri Girish Kapoor, Supdt.(P)/ CCO 

10. Shri A.V. Deshmukh, Supdt.(P)/PSO 
11. Shri P. M. Patil, Supdt.(P)/ CSD 

3. The Chair welcomed all the members and the meeting started with an introduction of all 
present for further discussions. 

4. Shri Girish Kapoor, Superintendent/CCO made a power point presentation in respect of 
Dwell Time, highlighting the time taken in clearance of cargo by trade, customs and PGAs for the 
month of March, 2018. 

5. Dwell Time Analysis for March, 2018: 
A study was conducted on the basis of the EDI data of March, 2018 vis-a-vis February, 2018 

and March, 2017. The facilitated and non-facilitated bills of entry were studied separately to 
analyse the time taken by Customs, trade and Participating Government Agencies (PGAs). The 
findings of the same are as follows: 

i. In case of RMS facilitated Bills of Entry for the month of March, 2018, the average time taken 
by Customs for clearance (including assessment and from registration to out of charge) was 
3.45 hours, whereas, the Importers/Custom Brokers took around 139.05 hours. Out of total 
time of 142.50 hours, Customs has taken only 2.5% of the total time and the trade 
(lmporters/CBs) accounted for 97.5% of the total time. 

ii. Similarly, as per time release study for 'non-facilitated' Bills of Entry, which are assessed by 
the Assessing Groups, for the month of March, 2018, time taken by the Customs is just 18% 
(30.60 hours); whereas trade (lmporters/CBs) has taken 82% (171 hours) of the total time. 
The time taken by Customs from filing of bill of entry to assessment is 26 hours 24 minutes 
and from registration to Out of Charge (OOC) is 04 hours 12 minutes. Similarly, the time taken 
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