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OFFICE OF THE COMMISSIONER OF CUSTOMS (GEN),MUMBAI CUSTOMS ZONE I,
STATEREATE A& WHI[e T, =g1aT AaT, ATt 30T, RAe: YRATS , 7eRrz400707 -
JAWAHAR LAL NEHRU CUSTOM HOUSE, NHAVA- SHEVA,TAL-URAN, DIST.-RAIGAD,

MAHARASHTR-400 707.
F.No. S/5-Gen-21/02 P&E JNCH Date : 13.10.2022.

OFFICE ORDER No.l45/2022/P&E JNCH

[n partial modification of the earlier Office Order No. 163/2022 P&E JNCH
regarding Constitution of Internal Complaints Committee, it is to state that existing
Internal Complaints Committee of NS-General Commissionerate will also look after the
complaints of the women employees working under Appeal Commissionerate and O/o the
Chief Commissioner of Customs, Mumbai Zone-11.

Accordingly, the following officers are hereby nominated as member in the existing
Internal Complaints Committee with immediate effect and until further orders:

Sr. No. | Status in ICC | Name of the Officer | Designation |
1 | Member Ms. Arpita S. Deputy Commissioner
2 Member | Ms. Nirmala Salian | Superintendent |

The ICC shall meet at regular intervals (once in a quarter) to discuss various issues
concerning women and steps required to be taken for redressal of grievances, if any. Any
aggrieved woman employee of NS-General, Appeal Commissionerate and Chief
Commissioner’s office can prefer a complaint before the ‘Internal Complaints Committee’.

This issues with approval of the Commissioner of Customs (NS-General).
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Copy to:

The Chief Commissioner of Customs, Mumbai Zone-II- for kind information pl.

The Commissioner of Customs (NS-Gen.), JNCH.

The Commissioner of Customs (Appeals), JNCH.

Ms. Arpita S., Deputy Commissioner, CCO, JNCH.

Ms. Nirmala Salian, Superintendent, Appeal Commissionerate.

6. The Supdt./CHS Section/JNCH- with a request to display the order on Notice
Boards for the information of staff.

7. The DC, EDI Section/JNCH- with a request to upload the order on official website

8. Office Copy.
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