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Office Order Ny, 44/2025 \_—"

‘ ‘oed Adjudication Cell,
It has been observed that various Sectiong particularly the (,cnlrall. nAqu eporers "
‘o - S particula ; ers, ¢ 3,
have been receiving communications through ey | n:| eters fro 'mrp(«;how Cause Notices
. g Lt} : N
other various stakeholders stating that they hyy, not_receive opics ¢

: " ispatched through
her X 1 Hearing (PH) Memos ( 4l (0103) disp?
(SCNs), Personal Hearing ( 1) Mcemos and (),.dcrh_m,()ngm'lloq have been returned by the
|
|

Registered Post. In several cases, parcels conluininy G(‘Ns an od copics 10 the concerned

ia Post to the Records Section, which in o undeliver
India Post tum retyrms the 7 available, address not found,

«ections. The reasons cited for non-delivery include addressee ™ v N5 and O10s have ot
addressee moved, and other similar issues. It seems (hat copics © the S N o omain; when the
been re-send 10 the concerned in the alternative address availablc on public ! ¢

came couldn’t be delivered in onc go.

and delivery of SCNs, PH Memos

Therefore, in order to streamline the process of jssuance
Therefore process of jssuan suictly followed by all concerned

and Orders-in-Original, the following instructions shall be

officers of Nhava Sheva -V Commissionerate:

i Scrving of SCNs, PH Memos and OIOs: Concerned Assisting Officer of the 5(—?\;3
issuing authority and assisting officer to the adjudicating authority shall ensure that SCNs
and OlOs are dispatched through registered post of speed post. The registered post or
speed post tracking number shall be clearly recorded in the file note for future refc.rcnce,

i Scrving of SCNs, PH Memos and O10s through other means: Whﬂevcr feasible, the
concerned officer shall also serve the SCNs/O10s through email or other means as
provided under Section 153 of Customs Act, 1962, The same should be taken on record
in concerned files maintained for future reference.

ii. Monitoring Delivery Status: After serving the copies of SCN/OIO through post, all
concemed officers shall regularly track the delivery status on the official India Post
website.

iv.  Reporting Delivery Status: The delivery status of SCNs and OIOs shall be placed in the
file within 10 days of the initial (i.c., first) dispatch through registered post or speed post.

v.  Action in case of Non-Delivery: In case, the SCNs or OI0 are not delivered after the 10
days of dispatch, the same should be recorded on file and brought to the notice of
authority on that day and the print out of registered/speed post tracker is kept in file. The
undf:lnvcrcd copies shall be kept on record and dispatched again to an alternate address of
the importer/exporter/stakcholder available on record in public domain.

This issues with the approval of Commissioner of Customs, N8-V.
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~ (Mazid Khan)
Joint Commissioner of Customs,
CAC/NS-V, INCH.
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