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same couldn't be dclivered in onc go. 

I has been obscrved tthat various Sections, partieularly the Centraliscd 
Adjudication Cell 

have bccn receiving communicatio)s through emails and letters from importers, 
cxporters, and 

other various stakcholders stating that they have hot received copics of Show Cause Notices 

(SCNs). Personal Hearing (PI) Memos and Orders-in-Original 

(OIOs) 
dispatched through 

India Post lo the Records Section, which in (urn rcturns the undclivered copics to the concerned 
Registered Post. In several cases, parcels containing SCNS and O1Os have been returned by the 

scctions. Thc reasons cited for non-delivery include addressee 
not available, address not found 

addressee moved, and other similar issucs. It secms that copics 
of the SCNs and OIOs have not 

been re-send to the concermed in thbe alternative address available on public domain; when the 

ii. 

ii. 

Thercfore, in order to streamline the process f issuance and delivery of SCNs, PH Memos 

and Orders-in-Original, the following instructions chall be strictly followed by all concemed 

ofticers of Nhava Sheva -V Commissionerate: 

Ív. 

ttsufeu (GTATTAT V) 

Office Order No. A/2025 

Serving of SCNs, PH Memos and oroe: Concermed Assisting Officer of the SCNS 

issuing authority and assisting officer to the adiudicating authority shall ensure that SCNs 

and O1Os are dispatched through registered post or speed post. The registered post or 

spced post tracking number shall be clcarly resorded in the file note for future reference. 

Serving of SCNs, PH Memos and O1Os through other means: Wherever feasible, the 

concerncd officer shall also serve the SCNs/OIOs through email or other means as 

provided under Section 153 of Customs Act. 1962. The same should be taken on record 

in concermed files maintained for future reference. 

L:T4I5,46TI 

Monitoring Delivery Status: After serving the copies of SCN/OIO through post, all 

concermed officcrs shall regularly track the delivery status on the official India Post 

website. 

uafcif/Copy to : 

Reporting Delivery Status: The delivery status of SCNs and OlIOs shall be placed in the 

file within 10 days of the initial (i.c., first) dispatch through registered post or speed post. 

Action in case of Non-Delivery: In case, the SCNs or O10 are not delivered after the 10 

days of dispatch, the same should be recorded on file and brought to the notice of 

authority on that day and the print out of registered/spced post tracker is kept in file. The 

undelivered copies shall be kept on record and dispatched again to an alternate address of 

the importerlexportcr/stakcholder available on record in public domain. 

This issues with the approval of Commissioner of Customs, N8-V. 

2. HAe HTyi, 4 yH -Gen, I, II, IlI,IV,V. 
3. A4Hyd ry, 4 H -Gen, I, II, I1,IV,v. 
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(Mazid Khan) 
Joint Commissioner of Customs, 

CACNS-V, JNCH. 
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