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MINUTES OF THE MEETING OF THE PERMANENT TRADE FACILITATION
COMMITTEE HELD ON 18.04.2013

The PTFC meeting held on 18.04.2013 was chaired by Ms. Seema Jere Bisht, Commissioner of
Customs (Import) and attended by the following members/participants and Officers from JNCH,
Nhava Sheva:
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28  Pankaj Bodkhe Jt. Commissioner of Customs
29  Chetan Lama Dy. Commissioner of Customs

2.The Chairperson welcomed all the members present at the meeting.
3.Thereafter, minutes of the PTFC meeting held on 14.03.2013 were discussed and accepted.
4. Points raised in PTFC meeting held on 14.03.2013 :

4.1A Delay in issuance of Delivery Orders by the Shipping Lines andA examination of
import cargo in absence of Delivery Orders and issue pertains to Marine Insurance:

During the last PTFC Meeting held on 14.03.2013, MANSA was directed to set up a Help Desk
to address the above issues so that the same can be resolved expeditiously.

The representatives from MANSA informed the Meeting that they had already held two
meetings with BCHAA, CSLA and AMTOI in this regard and that they were confident to find
some amicable solution on this issue.
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As regards setting up of a Help Desk, the representatives from MANSA informed that since
every Shipping Line was having its own method of working and having its own interests, it was
difficult to set up a Help Desk.

The Chairperson, however, reminded MANSA of their promise in the previous PTFC Meeting of
complying with the directions to set up a Help Desk and further directed MANSA to submit the
minutes of their two meetings, held with BCHAA, CSLA and AMTOI, before the next PTFC
Meeting.A The representatives from MANSA assured to submit the same.

(Action : MANSA)

5 New Points raised in the PTFC meetings held on 18.04.2013 :
5.1 Members of BCHAA raised the point regarding 4€cePendency of Documents in all
Groupsa€e.

The Chairperson informed the Members that the problem of Pendency had arisen due to transfers
of officers in the cadres of Appraisers and Asstt./Deputy Commissioners in the Appraising
Groups.A The Chairperson further informed that now since the transition was over, the volume
of pendency had also gradually come down and there was no pendency in any of the Appraising
Groups.

The Members of BCHAA were satisfied with the reply.



(Point Closed)

6.The Chairperson requested all the Association Members to send the Agenda points at least 10
days in advance so that proper answers can be provided in next meeting.

7. The members were informed that the next PTFC meeting is scheduled to be held on
09.05.2013 at 11.00 hrs in the Conference Hall adjacent to the Office of the Commissioner of
Customs (Import), 5th Floor, INCH. The PTFC members/trade representatives are requested to
forward their agenda points, if any, well in advance i.e. 10 days in advance on Fax No. 022-
27243245 or by E-mail to Appraising Main (Imp) Section on
appraisingmain.jnchimp@gmail.com for taking up the issue in the upcoming PTFC meeting.

8.The meeting ended with thanks to the Chair.
9.This issues with the approval of Commissioner of Customs (Import), JINCH.

sd/-
(CHETAN LAMA)
DEPUTY COMMISSIONER OF CUSTOMS
APPRAISING MAIN (IMPORT)
INCH.

To,
All the Members of PTFC
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Copy to:

1.A A A The Chief Commissioner of Customs, Mumbai Zone-I1, INCH, Sheva.
2.A A A The Commissioner of Customs (Import/Export/Appeals), INCH, Sheva.
3.AA A All ADC/JC, DC/AC of Customs (Import), JNCH, Sheva.

4. A A A The Jt. Director, DyCC, JNCH.

5.A A A AC/EDI for uploading on INCH website.

6.A A A Office Copy.



