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RTI Questions (Information sought):

1. Please provide the detailed step-by-step procedure followed by
Customs for export of normal goods where container stuffing is done at
factory premises (factory stuffing), starting from the filing of export
documents up to container loading on vessel.

2. Please provide the list of documents required at each stage for factory
stuffing exports, including but not limited to:

a Shipping Bill

b Invoice / Packing List

c LUT/Bond (if applicable)

d GST documents (if applicable)

e Stuffing report / seal documents

f Carting / gate entry details

g Any other mandatory documents as per Customs procedure

3. What is the procedure to obtain permission/approval for factory
stuffing of export containers?

a Who grants the permission (designation/office)?

b What application format is required?

¢ What supporting documents are required?

d What is the timeline and process flow for approval?

4. Please provide the detailed procedure for examination/sealing of the
container at factory premises, including:

a Whether Customs officer visits the factory or is self-sealing allowed
b When examination is required



¢ Sealing requirements (type of seal, seal number recording, etc.)

d Stuffing report requirements

e Any checks done on goods / container during stuffing

5. After factory stuffing, what is the procedure to move the sealed
container from factory to port/ICD/CFS?

a Required permissions / intimation (if any)

b Required documents during transit

¢ Conditions under which re-examination may happen at ICD/CFS/Port
6. Please provide the step-by-step process for Let Export Order (LEO)
and Out of Charge in case of factory stuffed export containers.

a At which location is LEO/Out of Charge granted
(factory/ICD/CFS/Port)?

b Who issues it and on what basis?

¢ What system entries or approvals are involved?

7. Please provide the procedure and conditions for granting Out of
Charge for factory stuffed containers, including:

a Whether any additional endorsements are required

b Whether the container is required to be presented physically at
port/ICD/CFS

¢ Whether any re-check is mandatory before Out of Charge

8. Please provide the sequence of events from LEO/Out of Charge till
the container is loaded on vessel, including:

a Handing over container to terminal / shipping line

b Gate-in process at port terminal

¢ Port/terminal documentation involved

d Loading confirmation procedure (EGM/manifest linkage, if
applicable)

9. Please provide a copy of the relevant Customs rules, regulations,
public notices, standing orders, circulars, or SOPs that govern:

a Export of normal goods

b Factory stuffing procedure

¢ Self-sealing / officer sealing procedure

d LEO/Out of Charge for factory stuffed containers

10. If the requested information is held by another public
authority/section, please transfer the RTI application under Section 6(3)
to the concerned authority and inform the applicant.
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